
A MEDICAL NEWSLETTER OF THE SRI SATHYA SAI SEVA ORGANISATIONS INDIA

Sri Sathya Sai Arogya Premanjali 

Doctor’s sweet words are more effective than drugs
“I must also point out to the doctors serving here that perhaps even more than the drugs they prescribe, the sweet, soft words 
they speak and the love and sympathy they evince can cure better and quicker the illness of their patients. Look upon them as 
your own kith and kin, as your special guests and as your closest friends; and attend to them lovingly and with unflinching care. 

I call upon you to maintain this attitude in every situation.”. 

This issue highlights the commitment of Sai Sisters in the ‘Nursing Profession.’ ‘Care with compassion’ goes along Bhagawan’s stress 
on ‘Help Ever Hurt Never’ and ‘Love All Serve All’.
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Good HyGiene Leads to Good HeaLtH

HEALTH is an essential requisite of man. The man afflicted with 
ill-health is powerless to execute even the least burdensome 
assignment. The scriptures proclaim that health is the very 
root of all endeavour in the four fields of human achievement-
--Dharma, Artha, Kaama and Moksha (righteousness, wealth, 
desire and liberation). Without health man cannot brave 
temptations, earn a decent living, fulfil his basic needs or 
succeed in spiritual saadhana. Man can engage himself in 
obligatory and optional functions only if he is healthy.

Food and recreational habits are the two main causes for ill-
health. Great care has to be bestowed to ensure that injurious 
tendencies do not affect these two. At present, though drugs 
have multiplied and hospitals have been established in every 
nook and corner, ill-health is also widespread. This situation 
is attributable to the spread of deleterious food habits and 
pastimes.

Physical and mental activities are closely 
interrelated
It is also necessary to keep the environment of the place where 
one works and lives, unpolluted by smoke, dust or dirt. The 

clothes that one wears as well as the body that one is encased 
in, both have to be purged and kept clean, Health endows a 
person with joy and brightness. The fruits of the tree of human 
life are sweet, but they are encased in the bitter skin of egoism 
and ignorance and have hard inedible seeds of desire, anger, 
pride, etc. One has to exercise one’s intelligence to peel off 
the outer skin of ignorance, throw off the seeds of vice and 
wickedness and partake of the sweet kernel of life. To remove 
the evil of egoism, service is the most efficient instrument. 
Service will also impress on the person doing service, the Unity 
of all mankind. He who dedicates his time, skill and strength to 
service, can never meet defeat, distress or disappointment, for 
service is its own reward. His word will be ever sweet and soft, 
his gestures ever revered and humble. He will have no foe, no 
fatigue, no fear. 

The units of the Sathya Sai Seva Organisation are engaged in 
enthusiastic service in the two areas of Health and Education. 
To improve and maintain the health of the people, continuous 
education on the principles and practice of hygiene and 
environmental cleanliness is essential. Education is the most 
effective safeguard against physical and mental ill-health. So 
these two activities are closely inter-related. The body is a 
temporary habitation; it is subject to all kinds of disease and 
injury. Yet the body is the boat on which alone we can cross the 
ocean of samsaara (birth and death cycle). The boat has to be 
kept trim and serviceable. It should not distract our attention 
more than the minimum necessary for its upkeep. It has to be 
used for reducing the burden of others, and should not itself 
become a burden on us. It should serve others, not demand 
service from them. That is the reason why this hospital is being 
established here to remedy disease and help people to keep 
their bodies in good condition.

Most hospitals indulge in profiteering
People of this village and villages that are in the surrounding 
area, will resort to this hospital for medical relief and advice. 
Unfortunately hospitals that treat patients with love and care, 
with dedication and devotion, are a rarity. There are hospitals 
with costly equipments and expert doctors, huge buildings 
and spick-and-span interiors, but they indulge more in 
profiteering than affording relief. Their services are for those 
who can pay large sums of money. Villagers are not welcome 
there, who in turn do not feel at ease to approach them. 
Therefore this hospital is being started amidst the villages so 
that expert advice and treatment can be rendered, to them 
in a loving atmosphere of reverence and devotion. No charge 
will be levied here for any service. The villagers and others can 
come here, regain their health, and return hale and hearty in 
order to carry out their tasks and fulfil their responsibilities. The 
doctors and volunteers who help in this hospitals must feel it a 
part of their duty to advise the villagers about environmental 
hygiene and preventive measures. The members of the Sathya 
Sai Seva Dal have a special duty for this type of service. They 
have to visit the villages, and after winning the confidence and 
love of the people, advise them on good food habits and other 
means of maintaining health. They must also exhort them 
to resort to this hospital as soon as the first symptoms of ill-
health are evident. Early treatment will save the villagers from 
spending many days in bed away from the fields.

Students should pursue such education which confers on them the sacred qualities like good character, adherence to truth, devotion, discipline and duty. – Baba
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Educate the villagers on the value of 
nutrient foods
The villager now lives on food that is deficient in vitamins 
and proteins, though he is growing vegetables and food that 
provide these ingredients in plenty and selling them to city-
dwellers. He has to be told of the value of fruits and vegetables 
as a source of nutrients that will promote and preserve his 
health, for healthy parents mean healthy children, and sick 
parents pass on their ill health to the coming generations. 
Members of the units of the Sathya Sai Seva Organisation 
can also join the Seva Dal in this campaign of educating 
the villagers. This activity is as meritorious as worship itself. 
Today is the Vighneshwara festival, the day on which the 
entire country is worshipping the elephant-headed God who 
helps man overcome all obstacles. Worshipping Vinaayaka or 
Vighneshwara or Ganapathi, as he is also called, endows man 
with the courage and confidence needed to enter upon and 
carry through-any undertaking in the world. The elephant is 
the largest animal of the forest. It is very Intelligent and has a 
powerful memory. When it marches through the thick jungle, 
it clears a path for all other animals to pass. The elephant-
headed God confers intelligence and memory and the power 
to subdue evil and vice. Thus he Is also a path- maker. So it 
Is only appropriate that every rite, ceremony or project 
should be started with the worship of this God. Today we are 
Inaugurating this hospital so that it will provide good and 
lasting service to the people of this region.

Doctor’s sweet words are more effective 
than drugs
I must also point out to the doctors serving here that perhaps 
even more than the drugs they prescribe, the sweet, soft 
words they speak and the love and sympathy they evince 
can cure better and quicker the illness of their patients. Look 
upon them as your own kith and kin, as your special guests 
and as your closest friends; and attend to them lovingly 

and with unflinching care. I call upon you to maintain this 
attitude in every situation. Remember that the patient has 
to cooperate with you in order that you may effect the cure, 
and when cured, the patient confers on you satisfaction, joy 
and a sense of elation. Be grateful to the patient for all this. We 
have in this hospital as doctor, a lady devotee who Is highly 
qualified and who has done signal service for the backward 
regions in Nigeria and Ethiopia in Africa. We have also others, 
equally able and enthusiastic. Experts in special branches of 
medicine and surgery will also be visiting this hospital off and 
on, and diagnosing, advising and helping patients who need 
their attention. It is now for you to make the best use of these 
facilities offered free and with fullness of heart. I am glad that 
the members of the Panchaayath of this place as well as of near-
by villages are here today and have been with us ever since 
this project was started. If only they help the patients from the 
villages to be happy and healthy they will have no more need 
to beg for votes from door to door when the elections come 
round. The voters would themselves come in large numbers 
to get them elected in order to avail of their services in greater 
measure. India was long famous for the sense of compassion 
that animated her peoples. She is now dishonoured by some 
as a ‘poor’ country. No! She was for centuries the preceptor of 
the world, and she is assuming that status again today. India is 
the land where the Ideals of service, renunciation and spiritual 
endeavour were born and have flourished. It is only recently, 
after India fell under the impact of alien cultures which 
highlighted material comfort, physical luxury, sensual liberty 
and exterior display, that Indians have trodden the wrong 
path of exploitation and violence, idleness and pompousness. 
With the spread of allen cultures and alien ways of thought 
and life, diseases too have multiplied and mental imbalances 
have increased. But when simplicity, humility and the idea of 
social service (having root in the worship of the God in man) 
are restored, the nation will again be happy and healthy, full of 
peace, prosperity and Joy.

Sri Sathya Sai Hospital for Women and Children,  
Whitefield, 28-8-1976

FRoM tHe desK oF tHe aLL india PResident
Dear Brothers & Sisters 
Sai Ram!

I am extremely happy at the release of the latest edition of the newsletter dedicated 
to the Nursing Profession. It’s yet another landmark in the Medical Mission of Sri 
Sathya Sai Seva Organisations, India.

Nursing is a profession that blends the rich traditions of the past with the ever 
changing realities of today’s health care industry. Nursing is not simply an 

assortment of special skills and the nurse is not simply a person proficient in performing these specific 
tasks but the status of nursing as a profession reflects the values that society places on the work of nurses 
and how nursing is for the good of society. “By being a professional nurse, it is believed that the person 
is conscientious in actions, knowledgeable in the subject and is dedicated in service and leads a life of 
sacrifice, unconditional love and hard work.

I take this opportunity to pay my respects to all in the nursing profession who have been tirelessly serving 
the people in their respective areas. I pray to Bhagawan to bless them all with Bliss, Grace and Ananda.

Yours in Sai Seva,
Nimish Pandya

All India President, Sri Sathya Sai Seva Organisations India

If the feeling behind the action is good, it is bound to yield good result. But if the feeling is evil, the result is bound to be the same. – Baba
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‘A WORTH READ’

a MasteR’s VoiCe’

DR.V. MOHAN,
(Member, Board of Trustees,  
Sri Sathya Sai Central Trust, Prashanti Nilayam)

The prevalence of chronic non-communicable diseases are 
rapidly increasing in India. Non-Communicable Diseases 
(NCD’s) include diabetes, hypertension, heart disease, 
stroke, chronic respiratory disease and cancer. Till a couple 
of decades ago, communicable diseases like tuberculosis, 
diarrhea and infections were the major cause of death 
in India. Today, non-communicable diseases (NCD’s) are 
responsible for more than 60% of all deaths in India. Diabetes 
is an excellent example of non-communicable diseases 
and by studying diabetes rates, one can get a good idea 
about the prevalence of all non-communicable diseases 
in a country. Till the 1970’s, the prevalence of diabetes was 
low in Indians in India and it was seen to be high mainly 
among migrant Indians living in UK, USA and other foreign 
countries. Thus, when the prevalence of diabetes in 1970s 
was 2% in urban areas and about 1% in rural Indians, already 
migrant Indians had prevalence rates of diabetes ranging 
from 7-12%. Slowly but steadily however, within India itself, 
the prevalence of diabetes started increasing and our 
recent studies suggest that prevalence rates of diabetes are 
now 22-24% in metropolitan cities like Chennai and Delhi 
and14 - 18% in rural areas of some states. 

‘Plate principle’?

The Indian Council of Medical Research, India Diabetes 
(ICMR–INDIAB) national diabetes study conducted by us, 
showed that the rates of diabetes were very high in some 
states, eg. Kerala, Goa, Tamil Nadu and the union territory of 
Chandigarh whereas they were low in states like Bihar and 
Meghalaya. It is estimated by the International Diabetes 
Federation (IDF) that currently there are 73 million people 
with diabetes in India and this number is set to increase to 134 
million people by the year 2045 by which time, India will have 
the largest number of people with diabetes in the world. 

In an interview Swami once asked me, ‘Doctor what is the 
cause of increase in diabetes in our country?’ He then taught 
me that in south India it is excess white rice consumption 
and in north India, excess refined wheat intake which are 
the main drivers of the epidemic. Excess consumption of 
these refined cereals contributes to the excess caloric load 
as well as the increase glycemic load in our diet. After Swami 
taught me this, we looked at our own research studies and 
found (not surprisingly!) that what Swami had said was 
indeed hundred percent true. In Chennai for example, in 
those who consumed 400 gms of rice a day, the diabetes 
prevalence increased four times than those who consumed 
200 gms/day. Subsequent studies showed that not only 
diabetes, but also mortality (death) rates were much higher 
in those who consumed excess carbohydrates like rice. 

There is another important reason for diabetes, that is 
decrease physical activity. Our research studies at Chennai 

In an interview Swami once asked me, ‘Doctor what 
is the cause of increase in diabetes in our country?’ He 
then taught me that in south India it is excess white rice 
consumption and in north India, excess refined wheat 

intake which are the main drivers of the epidemic.

THE PLATE PRINCIPLE- PADMASHREE DR. V. MOHAN TALKS TO THE OFFICE BEARERS OF SRI 
SATHYA SAI SEVA ORGANISATION DURING THE GURU POORNIMA CELEBRATIONS. HE DWELLED 

ON THE ROLE OF A HEALTHY LIFE STYLE FOR PREVENTION OF DIABETES. 

Swami says, ‘The secret of perfect health lies in keeping the mind always cheerful-never worried, never hurried, never borne 
on by any fear, thought or anxiety’. 

Bhagawan Baba has said, ‘Every effort should be made to keep the human body healthy. Health is wealth. Wealth cannot 
be enjoyed by a person with poor health. Health is more important because it gives physical and mental strength to a person’. 

Cultivate good qualities with firm determination. keep the bad qualities at a distance. Do not allow them to come anywhere near you. – Baba
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showed that those who are physically inactive had three times 
higher diabetes rates than those who are physically active. 

In recent times, the age at onset of diabetes has shifted 
from middle age to young adults and even to children. 
By eating healthy, increasing our physical activity and 
reducing our stress levels, we can prevent or at least 
postpone the development of diabetes by several years. 
This would ensure that in one’s life time, one will not 
develop complications of diabetes. On the other hand, if 
one gets diabetes when one is 20 years old, by the time one 
is 40 years old, complications of diabetes may set in. 

MANAGEMENT OF DIABETES

The management of diabetes rests on four pillars, namely, 
diet, exercise, medicines and education. Let us consider 
diet first.

Let us consider diet first 

Diet

When planning a diet one should know what to take, when 
to take and how much to take. One should also check for 
the following:

 Ö Calorie content of the diet 
 Ö Optimal macronutrients composition (carbohydrate, fat 

& protein) 
 Ö Glycemic Index and load  & Dietary fibre content

If one looks at the calorie content of foods, one will see that 
1 gm of carbohydrate provides 4 calories, as does 1 gm of 
protein whereas 1 gm of fat provides 9 calories. If our energy 
(calorie) intake and energy expenditure are well balanced, 
we will not put on weight. However, if we eat too much and 
do not spend the energy by doing enough exercise, we will 
tend to gain weight. 

Carbohydrates:

Carbohydrates food sources are mainly from sugar, jaggery, 
cereals like rice, wheat, bread, pasta, etc. They give you 
energy. The recommendation is to take tubers, potatoes 

sparingly and restrict the intake of processed refined 
foods. We should choose carbohydrate as whole cereals, 
unpolished rice, whole wheat, millets etc., which break 
down slowly and cause insulin levels to rise slowly. 

Proteins

Proteins are required for body growth and repair. Vegetarian 
source of protein are as follows:  Soya, pulses, whole 
grams (channa, rajma, green gram, etc.), low fat milk, dairy 
products and paneer. Indians do not eat enough protein. 
Hence we should try to increase our protein intake. 

Fat

There are different types of fats like saturated fat, poly 
unsaturated fat and mono unsaturated fat. Of these, mono 
unsaturated fats are the best and one can get these from 
groundnut oil, mustard oil, canola oil and olive oil. Gingelly 
and rice bran oil are also OK. One should avoid trans fats like 
baked goods, like cookies, cakes, pies, and crackers and 
snack food such as potato chips. Fried foods typically found 
in fast food restaurants such as French fries and doughnuts, 
samosa, indian sweets  (commercially prepared), 
refrigerated dough products such as biscuits, cinnamon  
rolls, paratha (frozen),  and frozen pizza, dalda and coffee 
creamer should be avoided. 

Vegetables

It is very important to include vegetables in large quantities 
(particularly green leafy vegetables) in our diet.  Such 
vegetables are low in calorie and fat. They also provide the 
much needed vitamins like Vitamin B12, minerals and fiber. 
It has been shown by our studies that increase in vegetable 
intake helps one to reduce weight and also to control sugar 
and blood lipids (cholesterol levels). A simple tip that I can 
give is to put different colour vegetables on your plate. 
We call it as a ‘Rainbow colours’ – ie., white, green, red and 
orange vegetables which should be considered.  

People often asked me, will not a person with diabetes 
feel hungry if their food intake is reduced? There are lots 
of ‘free foods’ that you can take. These ‘free foods’ contain 
less than 20 calories per serving and can be taken unlimited 
quantities. Free foods include 

 Ö Skimmed butter milk
 Ö Unsweetened lime / tomato juice
 Ö Clear vegetable soup

There are some tips to lower the fat in the diet. This 
includes 

 � Use of non-stick pans
 � Blot excess oil off fried foods, eg., Poori
 � Choose low fat dairy foods such as low fat milk

Swami says, ‘Hurry, worry, curry, these are the main causes 
for heart diseases. Never be in a hurry. Give up all worries and 

reduce the intake of curry (fat).’ 

Swami says ‘Prevention of disease should be our goal and 
we should aim for  a society free from diseases’. Therefore, 
prevention of diabetes should be one of our important goals. 

Unity of thoughts, words and deeds is called Trikarana Suddhi. You should develop necessary strength and will power to achieve unity of these three. – Baba
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 Ö Vegetable salads like tomatoes, cucumber, onion, white 
radish, lettuce, capsicum.

 Ö Jaljeera

Always remember to include fresh salads with your diet. 

Can a person with diabetes take fruits ?.  

Yes, if the blood sugar is under control, fruits can be 
consumed. Fruits like Apple, Orange, Guava, Water melon 
and Papaya are more suitable people with diabetes. 

What is Glycemic Index (GI)?

Different foods increase glucose levels to different extent 
and this is what is referred to as a ‘Glycemic Index (GI)’. 
Foods with high glycemic index are better avoided by 
those with diabetes and instead, one should include foods 
with lower glycemic index. Examples of these low GI foods 
are less polished rice (brown rice) and ragi/oats. When rice 
and rice products are taken, pulses and vegetables can be 
added to reduce the glycemic index of the diet. The ratio 
of the dhal to rice can be increased. One can use phulkas 
instead of naan. 

Meal pattern:

One should follow a four meal plan, breakfast, lunch, 
evening snack and dinner with 4 smaller meals rather than 
taking 2 heavy meals. Breakfast is an important item of 
the day and should not be skipped.  For lunch and dinner, 
brown rice or whole wheat bread in small quantities with 
lots of legumes and vegetables can be taken.

What is the ‘Plate principle’? 

The ‘plate principle’ is very important to be understood 
instead of filling rice or chapattis on a plate, half the plate 
should be filled with vegetables, quarter of the plate with 
legumes and pulses and only quarter of the plate should  be 
kept for rice or chapatti. One of the golden tips that we use 
is to ‘Eat breakfast like a king, lunch like an ordinary person 
and dinner like a pauper’. This will help to prevent obesity 
and prevent or control diabetes better. 

Can artificial sweeteners be taken? 

Yes, they can be taken in small quantities that are used for 
coffee and tea but it is better not to take large quantities of 
artificial sweeteners as they are chemicals. 

Importance of increasing physical activity :

Physical activity is extremely important in preventing and 
controlling diabetes and to reduce weight.  It also helps the 
heart, reduces cholesterol, especially the bad cholesterol, 
increases the good cholesterol or HDL cholesterol and 
decreases the blood pressure. It also helps to reduce weight.  

Types of physical activity 

There are 3 types of physical activity that one should do. 
Aerobic Exercise, Resistance Training and Flexibility. 
Aerobic exercise includes like walking, jogging, swimming, 
cycling and dancing and various games. Resistance 
training usually involves lifting of small weights. These can 
be done as 10 – 15 repetitions and helped to build muscle. 
Improved flexibility leads to better balance and hence one 
will not fall. Older people tend to fall and have fractures. 
This can be avoided if one’s flexibility improves.  When 
doing exercise, remember to have a warm up or stretches 
and cool down are essential. Exercise regimens have to be 
highly individualized. Build up step by step and increase 
your fitness and stamina and this will help to control not 
only diabetes but other non-communicable diseases as 
well. 

Stress reduction :

Stress is one of the most important factors for promoting 
non-communicable diseases like diabetes. It can produce 
diabetes directly by increasing the counter regularity 
hormones like cortisol, epinephrine and non-epinephrine 
which counter the action of insulin. It can also indirectly 
affect the diabetes because the consumption of unhealthy 
diet, decreased exercise, irregular medications, etc. One 
way to control this is through spirituality. Spirituality helps 
by giving the necessary psychological support and strength 
when facing life’s crises. It also guides daily habits, is a great 
stress reducer and helps in healing.  Yoga and Pranayama 
are secrets of ancient India which have helped to keep our 
forefathers healthy. Yoga helps to strengthens the body, 
improve the posture, reduce stress and control diseases like 
diabetes and blood pressure. 

Swami says, ‘The secret of perfect health lies in keeping the 
mind always cheerful-never worried, never hurried, never 
borne on by any fear, thought or anxiety’. 

My final message to you as taught by Swami will be ‘EAT 
LESS, WALK MORE, GET ENOUGH SLEEP AND REDUCE 
STRESS’.

‘Eat breakfast like a king, lunch like an ordinary person 
and dinner like a pauper’.

Exterminate bad qualities, develop good qualities and act according to the good qualities cultivated by you. – Baba
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This story of Florence Nightingale should inspire all 
professionals to work beyond our normal field of work. The 
values and compassion which Florence exhibited make her 
deserve to be called The Angle ‘Florence Nightingale’. 

Florence Nightingale was a pioneer of public health 
and founder of modern nursing. Because of Florence 
Nightingale nursing is one of the most regulated and 
respected profession in the world. Named after her city of 
birth Florence Italy, Florence Nightingale was born on 12 
May, 1820 into an upper class British family.

As a woman of her time in her class it would have been 
expected that she marry, maintain a lovely home and be 

“eXPeRienCinG sai in seRViCe”
AN INSPIRING TALE OF ‘A WOMAN WHO  

SCRIPTED CARE WITH COMPASSION’ 
THE STORY OF FLORENCE NIGHTINGALE

‘Love All Serve All’. 
‘Help Ever Hurt Never’
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a hostess. Florence Nightingale had many different plans. 
Though at that time nursing was not a respected profession, 
Nightingale was very passionate to become a nurse. 

At age 24, Nightingale defied her parent’s expectations 
to marry a suitable match and left England to study at 
Kaiserswerh hospital in Dusseldorf, Germany. When she 
returned from Germany, she took a job as a nurse at a 
hospital in London and she was eventually promoted after 
only an year to be head of nursing there. She improved 
sanitary conditions so much that she cornered a reputation 

as a reformer and as an advocate for public health. 

During the Crimean war the British press made public the 

horrendous condition of the wounded soldiers in Turkey. 
The army turned to Florence Nightingale for help. Sydney 
Herbert, secretary of war reached directly to Nightingale 
and nightingale and her band of nurses arrived at Scutari, 

the hospital at Crimean. They were shocked what they 
found. The field hospital was positioned on cesspools 
of polluted water; patients were lying there in filth. More 
soldiers were dying because of infection than they were 
from wounds sustained on the battle field. Many of the 
reforms that Florence Nightingale instituted were quiet 
revolutionary. Florence Nightingale insisted that there is 
fresh air and water for all the soldiers. The recuperating 
soldiers received healthy food to eat to help make them 
better and then all the bandages, sheets and blankets were 
adequately laundered each day. By the time she was done, 
Florence Nightingale succeeded in reducing the death rate 
within this military hospital by 2/3rds.

Known as the angel of Crimea, Nightingale returned to 
England and received a hero’s welcome, a medal from 
Queen Victoria and a gift of $250000. She devoted her rest 
of life to affecting change in medical care. In 1860, Florence 
Nightingale founded st. 

This really helped her to make her message known to the 
parliamentarian and government agencies that would 
make important decisions about hospital and health care. In 
her later years Florence Nightingale was officially honored 
by Germany, France, Norway and numerous prestigious 
British societies. She died at her London home on August 
13, 1910. The fact what we have in nursing profession today 
is in large part thanksto the work of Florence Nightingale. 

The body can perform many wonders as long as the divine remains in it. but to regard the body as real is fought with danger. – Baba
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“eXPeRienCinG sai in seRViCe”
STORIES FROM SAI SISTERS - DEDICATING LIFE AT PRASHANTHI NILAYAM 

Sister Uma Rani 
Our family belonged to Srikakulam, Andhra Pradesh. We 
were a family of six. I had three elder sisters and we lived with 
our parents. We had lost our father at a young age and two 
of my elder sisters who had got married later did not have 
a happy married life. All this had made me detached from 
the worldly things and the society. We had been devotees 
of Swami from my young age and I felt that I would dedicate 
my entire life in Swami’s work. Our first opportunity to visit 
Prasanthi Nilayam came in 1985. By then I had completed my 
12 standard. I remember it was Swami’s 60th Birthday. Swami’s 
presence, the yearning of the sea of humanity to have a 
glimpse of Swami’s Darshan, filled my heart with so much of 
bliss that my resolve to serve Swami became stronger.

When I shared my heart’s desire with my sister, she said she 
too felt the same. 
When we confided 
our desire to my 
mother, with 
two unmarried 
daughters in the 
house, she was a 
bit apprehensive 
about the 
whole idea. But 
we prevailed 
upon her and 
convinced her 
that staying in the Ashram permanently was the best 
thing. We requested our mother to ask Swami and if He 
gave His consent then we would stay in Prasanthi Nilayam 
permanently and if not, we would go back. We were 
financially well placed and therefore could afford to stay 
back in Prasanthi Nilayam ashram.

One day when mother went for Darshan, she got the first 
line. When Swami came close by, she told Swami about 
her daughters’ proposal. Swami looked at her and gave 
her  Abhaya  while softly saying “Shanti, Shanti, Shanti”. It 

was as if Swami was telling her to relax. From that moment 
onwards she was confident that Swami would take care of 
us come what may. And all of us stayed back in the ashram 
permanently ever since.

After our mother’s interaction with Swami, all three of us 
started performing seva in the South Indian canteen.

Just a few days had passed since we started doing seva 
in the canteen that we received a word from Bhagawan. 
Swami gave us a permanent accommodation in one of the 
ladies dormitories of the Ashram. The Ashram officials were 
instructed to provide the whole family all three meals in a 
day free of cost. It was a boon from the Divine Mother.

The officials who brought this pleasant information also 
told us that Swami had instructed them to take care of our 
family nicely as we were sincere workers.

These words from Swami filled us with unspeakable joy.

What more could we ask for? We started performing 
the seva with 
renewed vigour.

From 1985 till 
the start of the 
Super Specialty 
hospital in 1991, I 
continued to work 
in the canteen.

While working in 
the canteen, one 
day some doctors 
from Sri Sathya Sai General Hospital came and told me that 
Swami was starting a Super Specialty hospital and as I was 
educated, I should apply for the post of a nurse there. I 
told them I do not know anything about nursing. “Swami 
is going to train the nurses in the nursing school and then 
only they would be given jobs in the hospital”, the doctors 

Rare photograph of Bhagawan Baba 
interacting with the hosptial’s Dietary  

staff during one of his visits to the hospital

Rare photograph of Bhagawan Baba in the 
Cardiac Cath Lab of SSSIHMS, Prasanthigram.

You should use your power of determination to do good to others and not to harm or cause suffering to anyone. – Baba
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said. They also told me to be ready with two applications - 
one for submitting to the hospital and second to hand over 
to Swami directly.

During Darshan next day, I got to sit in the first line and was 
holding the application in my hand. When Swami came 
close by, I got on to my knees and prayed to him, “Swami I 
want to work as a nurse in your hospital.” I thought Swami 
would take the form, but He blessed my form and assured 
me, “Isthanu” (I will give). That was the first time Swami had 
ever spoken to me.

A few days later Swami called around 30 women who had 
applied for the nurses’ training for an interview.

That morning after the  Bhajans, we all assembled in the 
Bhajan Hall. Swami came and sat on the foot stool in 
front of His chair and asked Dr. Safaya, the first Director 
of the SSSIHMS, Prasanthigram, to address us, the nurse 
aspirants. While he was speaking to us about the duties and 
responsibilities of the job, all our eyes were glued to Swami. 
Noticing this, Swami would indicate with hand gestures 
that we should look at Dr. Safaya and not at Him. Swami also 
spoke at the end of the session. Swami told us that a nurse 
is equal to a mother and that she should treat the patients 
like her own children. After His address, Swami gave all the 
candidates  Padanamaskaram. Eventually, 20 out of the 30 
candidates were selected by Swami for the nurses’ training.

I never imagined that being a nurse involved so much of 
study and exams and that we had to be one our toes all the 
time. Those days, I was not at all fluent in English and was 
finding it difficult to cope with the course. One month after 
the course started, during a Darshan session, our in-charge, 
Ms. Parvati, requested Swami to grant an interview to all the 
trainee nurses. During the interview, like a mother, Swami 
asked all of us how the course was and whether we were 
having any problems. I could not control myself and cried in 
front of Swami. I blurted out everything in front of Swami. 
I told Him that I was not able to cope up with the course 
because of my lack of English knowledge. I told Him that 
I had difficulty in communicating with others also. After 
pouring out all my agony to Swami, when I looked at Him, 
He was smiling. “Don’t bother about language problem; 
what I want is the language of the Heart, which you have in 
abundance. And you have blessings of Mother Saraswati. I 
am here to take care,” Swami affirmed.
Rare photograph 
of Bhagawan Baba 
interacting outside 
the central dome 
of the hospital 
along with some 
staff members of 
the hospital at the 
completion of His 
visit to the hospital.

Swami then created a ring with the Image of Goddess 
Saraswati (Goddess of Learning) and told me wear it. It was 
a perfect fit. In just a matter of weeks all my fears, agony 
and problems evaporated. I started communicating easily 
in English, and the course became a ‘cake walk’ for me.

After completing the training, I joined the Sri Sathya 
Sai Institute of Higher Medical Sciences, Prasanthigram. 
Initially I worked in the Urology ward, Urology ICU and 
the Cardiology ward. Whatever duty I would get, I would 
complete it while also chanting Swami’s name.

During the initial days, I used to lose my patience with 
some of the patients when they would not follow the 
nurses’ instructions. Later I would feel sorry and tell myself 
that I should have been more patient with such people. I 
would pray to Swami to give me strength and patience. 
One day Swami came to the hospital and addressed all 
the staff members. In the middle of His discourse Swami 
mentioned that all the staff should be calm and composed 
while dealing with patients. That was exactly what I had 
been praying for. Suddenly some strange feeling of calm 
descended over my whole being. Strangely, from then on, I 
never lost my temper with any patient. When I look back, I 
realize that it was Swami’s Grace descending on me which 
completely transformed me.
Rare photograph 
of Bhagawan Baba 
interacting with first 
director of SSSIHMS, 
Prasanthigram, Dr. 
A.N Safaya at the 
registration counter 
of Cardiac Surgery 
Conference organised 
by the hospital.

One day, we finished duty and went to have  Darshan. 
Swami those days would not generally come early, but that 
day He came very early for Darshan and started distributing 
His robes to the medical staff. I was surprised to see Swami 
walk right up to me with a smile and gracefully hand over a 
neatly folded robe to me. That robe has remained the most 
precious possession of my life.

While working in the sample collection area, I was preparing 
to draw blood of a lady patient when I realized that she was 
weeping. I stopped and asked her what the matter was. 
What she narrated then, still gives me goosebumps. She said, 
“Amma, wherever I had been before, all the hospitals treated 
me very shabbily because I had no money to pay them. They 
did not even look at me like a human being. But then I came 
to Swami’s hospital. Here I realized what God’s love is. Doctors 
and nurses took such a good care of me and not a paisa was 
charged for anything. Such love, I had never experienced in 
my whole life. Amma, these are tears of joy” she said.

Similarly on another occasion, another patient told me that 
in every hospital he had visited, he only found that the 
focus was money and not the treatment of the patients. 
“Nobody is interested in speaking to a patient lovingly or 
to understand his problem and provide treatment. Swami’s 
hospital is the only place where I have seen people talking 
with love and compassion,” he said.

When I look back at the years I have spent at Swami’s 
hospital, I feel that it was my greatest good fortune that I 
could be a part of Bhagawan’s mission. I only pray that I get 
this opportunity in every birth.

Have determination to perform only those tasks which are beneficial to others and give happiness to them. – Baba
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“eXPeRienCinG sai in seRViCe”
STORIES FROM SAI SISTERS - DEDICATING LIFE AT PRASHANTHI NILAYAM  

U. Ratna, Nursing Superintendent, SSSIHMS, Prasanthigram

I had just returned to my native place of Madanapalli, India 
for holidays from Saudi Arabia where I was working as 
an in-charge of a section at the AL- Mouwasat hospital at 
Dammam, when my father showed me a newspaper cutting 
about a super speciality hospital coming up at Puttaparthi 
in 1991. My father told me that it would be nice if I would 
work at that hospital as it would be much closer home, and 
definitely much closer than Saudi Arabia.

I did not bother much about the news story. To be very 
frank I did not even bother to read it even though my father 
had insisted that I should.

A year later I had resigned my job at dammam, got married 
and settled down at Hyderabad with my husband. I was 
looking for a job, and my husband was insisting that I 
should apply to Swami’s hospital which had brought out 
an advertisement seeking to recruit nurses. One day I was 
called by my neighbour for a little help. Entering her house 
I realised that she was a Sri Sathya Sai Baba devotee and she 
requested that I help her in making a garland for Swami as 
she did not know how to do it. While I set about the job, she 
started talking about how she had tried to get her daughter 
admission in Swami’s school but it did not happen. It was 
then that I casually mentioned that my husband was 
insisting that I attend the interview at the Sri Sathya Sai 

Institute of Higher Medical Sciences, Prasanthigram for a 
nursing position. She shrieked in delight. “Rathna never let 
go of an opportunity like this, it is not ordinary hospital, it 
is a hospital built by Bhagawan Himself. It would be a great 
good fortune if you get selected,” she said.

I decided to attend the interview, with frankly not much 
interest in joining the hospital. My husband and me took a 
room outside the Ashram and visited the ashram during the 
evening Darshan. Swami has his own methods of guiding 
people to Him. During that time there were Tamil Nadu 
Sevadal on duty in the Ashram. While entering the Darshan 
area (those days the Darshan would take place on the sands), 
I met one lady sevadal and as I was fluent in Tamil, asked her 
about Baba, Ashram and other institutions of Bhagawan and 
told her that I had come for the interview for a nursing post 
at the SSSIHMS, Prasanthigram. The sevadal went to great 
lengths to convince me that it was a great good fortune 
to work in Swami’s hospital. It was the second time that 
somebody was telling that to me. Going back to the hotel 
room I slept peacefully and for the first time in my life Swami 
appeared in my dream and granted me Abhaya.

Being my first time of seeing Swami in my dream, I did not 
understand what it meant. Next day during Darshan time I 
sought out the same sevadal whom I had met the previous 

No matter whether one is young or old one should never act in haste. Perform all tasks with a calm and quite mind. – Baba
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day. She heard my story and said finally, “ Amma I feel not 
only will you get this job, but you will stay in Puttaparthi 
only.” I was not sure. But much later as I would realise her 
words would echo in my life.

I joined the SSSIHMS, Prasanthigram, in 1993 and I soon 
realised that it was my great good fortune to work at 
Swami’s institution. I have continued to work at Bhagawan’s 
hospital till date.

In the past 25 years I am a witness to so many  leelas  of 
Swami, some of which I would like to share here.

For the first 9 years of my stay at the hospital, I was the 
In-charge of the Cardio Thoracic Vascular Surgery ICU 
and in the initial years, Swami would visit the hospital 
and specifically the ICU pretty frequently, I would be with 
Swami while he went around the ICU. On one such day, 
incidentally all patients who were in the ICU came from 
different states of India and therefore spoke different 
languages. As I watched astonished, Swami went to each 
patient and spoke to him or her in their own language and 
as if He had known each one of them for a long time and 
some of the languages Swami spoke I had not even heard 
in my whole life. That is Swami, a loving mother who knows 
us better than we ourselves do. On another occasion there 
was little boy who was constantly crying while in the ICU. 
We had exhausted all our means to make to the boy smile, 
but nothing worked. Swami arrived just at that time saw 
the boy created vibhuti and applied it to his forehead and 
that moment onwards the boy stopped crying and was joy 
incarnate, while we stared in disbelief. Well now when I look 
back I realise that there was no need for anyone of us to 
feel surprised. Swami is God, the Universal Master and more 
importantly the Universal Mother and a mother knows how 
best to take care of Her children.

Apart from the direct intervention that Swami had done on 
many occasions, I also wish to mention that it was Swami 
who inculcated the dictum of  Paropakaaraartham Idam 
Shareeram (the reason of existence is selfless service) among 
the nurses. Swami had told us time and again that we should 
take care of the patients like our own kith and kin and the 
nurses of the hospital put their heart and soul into that 
dictum. There have been umpteen occasions where our 
nurses during Swami’s Darshan, forgetting their personal 
trials and tribulations, would ask Swami to take care of patient 
who had undergone a complex surgery or a small kid who 
was having some complications. On those occasions Swami 
would give His Abhaya hasta or sometimes materialise Vibhuti 
for the patient and needless to say the patients would recover 
perfectly afterwards. In these days of commercialisation of 
medicine, these things will sound unbelievable anywhere 
else, but definitely not in Swami’s hospital.

During one of Swami’s visits I was told to report to Urology 
ward. After going around talking to the patients, Swami 
looked at me and spoke to me at length. Though I had been 
with Swami during His earlier visits, it was the first time 
Swami had enquired about my personal life. After speaking 
to me for , what seemed a long time, he finally asked me 
what I wanted, I had so many things in my mind, but I 
blurted out, Swami my family and me should stay forever in 
Puttaparthi. For which Swami smiled and blessed me with 
his Abhaya Hasta. I bowed to Him and He left. Later the 
Abhaya of Swami came back to me as a flash. It was exactly 
as I had seen in my dream before I joined the hospital 
many years earlier. And that Abhaya hasta of Swami was 
interpreted by my Sevadal friend then as an indication that 
I would stay in Puttaparthi!

Apart from the direct intervention that Swami had done on many occasions, I also wish to mention that it was Swami who 
inculcated the dictum of Paropakaaraartham Idam Shareeram (the reason of existence is selfless service) among the nurses. 

Swami had told us time and again that we should take care of the patients like our own kith and kin and the nurses of the 
hospital put their heart and soul into that dictum.

Enquire whether you are doing the work commensurate with the salary you get? If you do that, that itself is a great service. – Baba
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“eXPeRienCinG sai in seRViCe”
A ‘NIGHTINGALE’ FROM HIMACHAL

Nursing is a noble profession which provides immense 
opportunity of being always useful to those who are 
suffering from pain and fear. Serving in one of the biggest 
State hospital for 40 long years merits vast opportunity of 
experiencing. The real happiness of alleviating the pain and 
suffering of the thousands of men, women and children by 
the treatment of various ailments means a lot. 

A nurse with a smiling face and high professional 
competence, devotion to her duty and vocation will always 
be remembered for long by her patients and others. Such 
caring and committed was “Sister Sushanta” who worked in 
the Snowdon Hospital (IGMC), Shimla w. e. f. 1952 to 1992 
as a theatre sister. Miss Sushanta considered her patients 
like family members and left no stone unturned to provide 
them relief and cure. It is because of her outstanding service 
with love that various social organizations and the State 
Government felt honoured in appreciating and honouring 
her dedication, commitment and competence. Besides 
her discipline and self control she was honoured as the 
best sister in service in IGMC by the Governor of Himachal 
Pradesh Raja Bhadri as well as by His Highness Governor 
Ameenudin Ahmed in 1950. She was also honoured by the 

President of India Dr. Neelam Sanjiv Reddy for her dedicated 
services to her profession when she was honoured by the 
President of India, she was given extension after retirement 
for two years in Govt. service in Himachal. Even after her 
retirement the Governor of Himachal Pradesh Mrs. V.S. 
Rama Devi honoured her not only for her past excellent 
services but also for her total devotion to be useful to one 
and all. She worked tirelessly at Pujarli (the abode of Bliss) in 
Shimla. A Sai devotee par excellence she constantly, silently 
and sincerely devoted every moment of her life at Pujarli 
as a sevadal in Kitchen and a caring nurse to live up to – 
Swami’s dictium of ‘Love All Serve All.’ She breathed her last 
on 29th OF Dec 2011 at Nahan. She was wrapped in a Saree 
gifted as Prasadam by Bhagawan Baba Himself. She was 
cremated with prayers to Bhagawan for her eternal peace.

Prof. Amar Singh Chauhan
D.P. Sirmour, H.P.

Sister Sushanta will always be looked upon as an angel 
whom Swami sent to this earth. An angel who left no 

stone unturned in prayers and commitment.  

A person whose heart is filled with good thoughts and noble intensions will put education and money to good use. – Baba
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“eXPeRienCinG sai in seRViCe”
Nursing Education & Human Values

Today, Sathya Sai Ideal Healthcare is active worldwide with 
no publicity or fundraising efforts. The timing is now perfect 
for a rebirth of humane medicine.  Bhagawan Sri Sathya Sai 
Baba’s message to provide excellent and free healthcare 
services with selfless love, compassion and empathy to 
everyone is being adopted by thousands of healthcare 
professionals throughout the world. This model of Sathya 
Sai Ideal Healthcare has laid the foundation for ideal 
healthcare worldwide. The healthcare professionals and 
volunteers of the SSIO work tirelessly inspired by the vision, 
words and works 
of Bhagawan Sri 
Sathya Sai Baba. 
They realize that 
“service to man is 
service to God.”

Swami willed 
that there should 
be a sufficient 
number of trained 
nursing personnel 
and therefore 
training facilities 
for nursing 
personnel will be 
established. It is 
easy for doctors to perform operations. The real difficulty is 
in taking care of the patients after the operations. It is easy 
to slice vegetables. But, to prepare a tasty dish out of that 
is very difficult. This task of “cooking” is done by the nurses. 
If there is no good nursing, even the operation may be a 
failure. Therefore in order to train a good group of nursing 
personnel, adequate training facilities are being provided. 
Today we have quite a large number of people working 
in our hospital, all those who are pure-hearted and filled 
with a spirit of service, But, there is more work to be done 
because of the ever-growing number of patients seeking 
relief. Hence, we need many more nursing personnel. 

 “Hands that Help are Holier than Lips that pray”- Baba 

If you have compassion, caring & loving nature, patience, 
ability to listen to others and empathy for those who suffer, 
then welcome to the world of Nursing. The outcome of a 
successful procedure/operation depends upon the quality 
of care given by the nurses. 

The heart teaches an important lesson to man. It appears to 
beat tirelessly without stopping. But, in fact, it is able to rest 
in brief intervals between one beat and another. The heart 
teaches you how to take rest even while at work. I often 

tell the students 
that “change of 
work is rest.” This is 
the way the heart 
functions when it 
pumps the blood 
from one chamber 
to the other. 

Nurses should win 
the hearts of the 
patients by talking 
to them with 
compassion and 
concern. Diseases 
are half cured 
when the doctors 
talk to the patients 

with love and consideration. The sick and the diseased 
respond favorably to the treatment once you start talking 
to them with love and with a smiling face. But, if you wear 
a grim expression, the patient loses heart. Nurses should 
administer the injection of courage and encouragement, 
as calcium is administered to the weak. It is essential 
that nurses should have the sterling virtues of love and 
compassion. 

Treat the patients as your own kith and kin. The help that 
you extend in good faith to your patients will be rewarded 
in the course of time. 

B.N. Prasanna
(Geetha Multi Speciality Hospital)

Bhagawan Sri Sathya Sai Baba had been working incessantly for more than half a century to bring about the joyous 
experience of compassion and love to mankind all over the world through a benevolent healthcare system. The global 

proportion to which this has grown is truly a blessing for the entire world.

If you want to understand divinity, you should have the firm faith that divinity is everywhere. There is no place or object without divinity. – Baba
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“eXPeRienCinG sai in seRViCe”
HATS OFF – TO THE ‘SAI SEVAKS’ – THE MALE NURSES

AT THE – SATHYA SAI WARD AT BHUBANESHWAR 

SATHYA SAI WARD- A JOURNEY OF LOVE AND SERVICE

In a desolate corner of the busy Capital Hospital in the heart 
of Bhubaneswar lies the Infection and Diarrhoea Ward or 
IDH ward. In an otherwise crowded hospital, where patients 
from all over the state are jostling for space and attention, 
there is an unusually eerie silence about this place.   
Separated from the main hospital building and located in 
one corner of the sprawling campus, this unit was meant to 
cater to patients who had to be kept in isolation due to risk 
of infection. But 
for close to two 
decades this ward 
has been home to 
destitute patients 
with unknown 
identities and has 
been under the 
care of Sai youth 
of Bhubaneswar.

In the year 2000, a group of inspired Sai youth started the 
seva of taking care of destitute patients lying unattended in 
the medicine ward of the Capital hospital, then the biggest 
government hospital of the city. These boys had their small 
jobs to do during the day to eke out a living. In the evenings 
and on many occasions, into the darkness of the night 
they would be with the patients tending to their physical 
wounds and mental trauma. Seeing the dedication of these 
youth, the then Chief Medical Officer of the hospital, in the 
year 2006, allotted them a ward where no staff or patient 
wanted to go and which was lying abandoned. 

Over the next few months and 
years, the IDH ward underwent 
a miraculous transformation 
powered by the love and 
dedication of Bhagawan’s boys. 
It was soon the destination for 
any patient without an address 
or identity- those patients lying 
in the gutters, abandoned in 
the railway station or  brought 
to the hospital emergency 
department by police vans. The 
team started an ambulance 
service to pick up destitute 

patients and to drop them to their destinations after they 
were healed. 

Due to the desolate location of the ward and the nature of 
the patients, their general care was, at times, neglected by 
the nurses. It was then that a doctor came forward to train 

these boys in basic nursing 
care. Wounds filled with 
maggots, which would bring 
a sense of repulsion even to a 
healthcare professional, were 
being cleaned and dressed 
with love and compassion by 
these boys. Many devotees 
from the city joined in the 
seva. While some took turns 
to clean up the ward, others 
spent time with the patients 
giving them moral support. 
While one brother volunteered 
to get breakfast cooked in his house for over 20 patients 
(and has been continuing the seva for over a decade), others 
volunteered to clip their nails and shave their beards. One 
senior devotee, an architect by profession, offered to do the 
wound dressings every day, got trained and continues to 
render the seva even after 10 years at the ripe age of 70. He 
is recognised as a trained dresser even by the hospital staff. 

A visit to the IDH ward,today, is nothing short of a pilgrimage 
for a Sai Devotee. A beautiful picture of Bhagawan 
welcomes you. Currently housing around 20 patients 
everyday, there are sevadals in action, cleaning the toilets, 
mopping the floors, preparing tea for the patients, giving 
them bath and dressing their wounds. One of the patients 
recovering from brain stroke is being taken to the Sathya 
Sai Centre for physiotherapy treatment. His eyes turn moist 
and he recollects 
his experience 
saying “I have 
3 children, but 
they didn’t turn 
up when I was 
sick. My village 
people dropped 
me here.   Along 
with my paralysis, 
I had a bad 
bedsore wound with such a terrible stench that even the 
nurses didn’t come near me. These Sai sevadals did the 
dressing everyday. They are my family now.” He wants to 
speak more, but his tears overpower his words. Each drop 
of those tears carry the great story of these messengers of 
Sathya Sai. 

With the passage of time, many doctors and nurses, 
superintendents and matrons came and left the high profile 

In Florence Nightingale’s words, “The greatest heroes are those who do their duty in the daily grind of domestic affairs whilst the 
world whirls as a maddening dreidel.”

All should live together in harmony like children of one family. You should work together with total co- operation. – Baba
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‘NACHIKETA IN SERVICE’- BILASPUR IN HIMACHAL PRADESH
It was on June 9th 2019, under the aegis of Himachal 
Pradesh Sri Sathya Sai Seva Organization a Hearse Van 
named “NACHIKETA” was started by the Sri Sathya Sai 
Seva Organization District Bilaspur to serve the people of 
Bilaspur.

This idea originated in the 
month of November 2018 
and it was discussed by 
Prof. P.L. Janewoo, District 
President, with the State 
President. He took this 
idea to the Hon’ble All 
India President Sh. Nimish 
Pandya and without any delay he gave his approval to 
accomplish this task and also sent his best wishes to District 
Seva Organization.

In April 2019 the Hearse 
Van was purchased by 
the Sri Sathya Sai Seva 
Organization District 
Bilaspur and registered 
with RLA Jhandutta under 
Registration No.HP89-2737. 
It was inaugurated on 

May15th, 2019 by the Hon’ble All India President of Sri 

Sathya Sai Seva Organization Sh. Nimish Pandya during his 
visit to Himachal Pradesh. After the necessary alteration the 
van is on its mission to serve the humanity w. e. f. June 9th 
2019.

This Hearse Van is attached 
to four hospitals of district 
Bilaspur namely zonal 
hospital Bilaspur, civil 
hospital Ghumarwin, CHC 
Berthin and CHC Jhandutta. 
This is a free of cost service 
to the people of District 
Bilaspur irrespective of their caste, creed, region and religion 
and the service is available 24/7 (round the clock service). 
The people can contact telephonically to avail this facility, 
and Mobile Numbers of three devotees are displayed at 
appropriate places in these hospitals for public assistance. 
They inform the van driver and within 40 minutes it reaches 
Zonal Hospital Bilaspur, within 30 minutes Civil Hospital 
Ghumarwin, within 20 minutes CHC Berthin and within 15 
minutes CHC Jhandutta. This van carries the dead bodies from 
these hospitals and drops them to concerned places. Since 
June 9th, 2019 the Van has provided services to 15 families.

P.L. Janewoo,
DP, Bilaspur (H.P.)

Capital Hospital.   
But the silent 
seva rendered 
in the IDH 
ward continues 
uninterrupte d. 
Some youth from 
SSSVIP villages 
were trained in 
basic nursing care 
and are given a small honorarium by Sri Sathya Sai Trust, 
Odisha for the service rendered. The patients who recover 
leave with tears in their eyes as though leaving behind their 
families. Many of them return months later to meet their 
‘Sai Family’ members and spend a few days with them. To 

them, the love they received 
from Bhagawan’s sevadals 
when their own kith and 
kin abandoned them, the 
care they received for their 
wounds which even their 
own children would hesitate 
to look at, the compassion 
they received from the most 
unexpected quarters is 
something they cherish as 
God’s blessings for a lifetime. 
In the bustling corridors of 
the Capital Hospital, the 
name of the IDH ward and 

the repulsion associated with it has disappeared.  It is now 
referred to, with reverence, as the ‘Sathya Sai Ward.’  The 

band of boys handpicked by 
Bhagawan may not be nurses 
in terms of medical training 
or degrees, but the selfless 
loving care they continue to 
render, inspired by their Divine 
Master,  highlights the true 
spirit of nursing care. 

To conclude in Florence 
Nightingale ‘s words,  “The 
greatest heroes are those who 
do their duty in the daily grind 
of domestic affairs whilst the 
world whirls as a maddening dreidel.” 

And these silent Sai sevaks are truly heroes !

Dr Sathya Swaroop Patnaik
SVP, Odisha

I have 3 children, but they didn’t turn up when I was sick. 
My village people dropped me here.   Along with my 
paralysis, I had a bad bedsore wound with such a terrible 
stench that even the nurses didn’t come near me. These 

Sai sevadals did the dressing everyday

To them, the love they received from Bhagawan’s 
sevadals when their own kith and kin abandoned them, 
the care they received for their wounds which even their 
own children would hesitate to look at, the compassion 
they received from the most unexpected quarters is 
something they cherish as God’s blessings for a lifetime.

Due to the absence of fear of sin and love for God, humanness has declined in human beings. This is detrimental to world peace. . – Baba
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Code BLUe tRaininG at sssiHMs, PRasHanti GRaM

ConFeRenCe on oCCULoPLastiCs

Code Blue is announced when a person in the hospital is found to 
be unconscious. Here hospital staff trains with a high-end replica to 

respond to real life situations from time to time. 

The instructor can simulate various situations in the monitor to see 
how the members of the team would respond to the situation. 

Member Secretary SSSCT, Sri G.S.R.C.V Prasada Rao inaugurating the 
conference with the ceremonial lighting of the lamp 

Director Dr. Gurumurthy addressing the Faculty and delegates.

Responding to code blue requires team work. With specific work 
assigned to all members of the Code Blue team. 

Instructor and Head of Department Anaesthesiology Dr. Rajan 
Anand debriefing the team after the end of the training session.

Trustee, SSSCT Sri R J Rathnakar lighting the lamp

The highlight of the conference was a 3D video presentation of 
various surgeries. 

The Vedas are divinely inspired scriptures; they seek to transmit to humanity the secrets of a happy life here and liberation hereafter. – Baba
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“eXPeRienCinG sai in seRViCe”

Details of Sri Sathya Sai heart Hospital, Ahmedabad
Sr. No. Ahmedabad

1. Date of Inauguration of Hospital 20-11-2018

2. Facilities available in both hospitals 40000 sq. yd. Land
125000 sq. ft. Hospital Building
80000 sq.ft. Staff Quarter

1. Prayer Hall                            2. Four Class 100 O.T. 
3. Two Cath Labs                     4. Four 16 bedded S.I.C.U.
5. One 16 bedded C.I.C.U.    6. One 4 bedded N.I.C.U.
7. Four 20 bedded Post Op. Wards 
8. Four 20 bedded Pre Op. Wards 
9. Pathology Lab.                   10. Blood Storage Unit 
11. X Ray Department          12. Dental Department 
13. Canteen                              14. 250 Bedded Dormitory for Patient’s Relatives 
15. Dining Facility for 200 persons.

3 Number of OPD consultations in 
hospitals till 30 June 2019

16900

 4-5 Number of operations / procedures 
done by hospitals till 30 June 2019.

925

The recently commissioned “Sri Sathya Sai heart Hospital” has already conducted 925 heart procedures and commits to 
go on and on in the service of the ailing humanity. 

Service to society is very necessary. Before serving other members of society you should first serve your mother, father, preceptor and God. – Baba

18 Eight Issue | Vol. 2 No. 4  August - October 2019



S R I  S A T H Y A  S A I  A R O G Y A  P R E M A N J A L I

MediCaL neWs - FRoM tHe states
andHRa PRadesH

On 11th August 
2019 Medical 
camps was 
conducted at 
V is ak hap atnam 
and Paderu 
(Gattum tribal 
village). The 
village is located 
in a very remote 
area about 165km. 
12 villages covered 
in this camp. 
An optometrist, 
paramedical staff, 
lab technicians, nurses and seva dal attended.150 new 
sarees, blankets & Umbrellas were distributed. 

Total Patients Reg.: 306; General op:  175; Gynaecology 
OPD: 85; Eye OPD: 125; Dental : 28; Lab: 28; ECG : 03; No of 
doctors who rendered seva: 06; No of Cataract operations 
done: 60 

assaM
The State President 
Assam Mr. Satyen 
Sharma flagged off 
a cycle rally on the 
occasion of the 62nd 
International sign 
language day and 
week for the deaf. 
The programme 
was organised in an 
impeccably disciplined 
manner and the Assam 

Police assisted them, to the best of its abilities, to complete 
the cycle rally.

A blood donation camp was held by Sri Sathya Seva Samiti 
Dubhri where 26 units of blood were donated. 

BiHaR
A multispecialty medical 
camp for the screening 
of diseases in rural areas 
in various fields like 
medicine, paediatrics, 
ophthalmology obstetrics, 

gynaecology, orthopaedics, dermatology was held at 
Darbhanga and Muzaffarpur.

During encephalitis outbreak in Muzaffarpur a relief camp 
was organized at SKMCH, Bihar for which awareness 
regarding encephalitis among 600 people, with the 
distribution of food, water bottles and necessary medicines 
was done. 

CHHatisGaRH
A Homeopathic medical camp was organised at Arpan 
School on the occasion of Doctor’s day, where 30 mentally 
retarded children were examined and free medicines 

You should do service with the feeling ‘Service is my God, service is my life’. Never do service for the sake of money. – Baba
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were distributed for Cerebral palsy, mental and physical 
expectancy, hydrocephalus, autism, mentally immature 
children. 

deLHi
Medical camps were organised across the state Delhi in 
various districts like Faridabad, Gurugram, South West, 
South East and West. South West district organized 23 
medical camps where 570 people benefitted. 

SRI SATHYA SAI 
ANNA PRASADAM 
SEVA AT HOSPITALS:

Every Thursday & Saturday 
at Lok Nayak Jai Prakash 
(LNJP) Hospital, Asaf Ali 

Road. 15-16 Seva Dals (Mahilas and Gents) by rotations 
manage the seva. About 700-750 attendants are benefitted. 
This Seva is done at the Central Level.

Goa 
Service in Maternity ward was an activity which afforded 
child kits to new born kids 

Hospital seva activities and free medical camps at various 
places across Goa went on uninterrupted.

The mobile medical camps gave services at the door steps 
in many villages. 

HaRyana
HARYANA – CAMPS AT BABAIN, AMBALA, 
REWARI, PANCHKULA AND SHAHABAD

Following Medical activities were undertaken during last 6 
months in the state of Haryana & Chandigarh:

1. Ramnavmi 14 th April 2019 at Babbain village (Distt 
Kurukshetra) 

2. On 5th May A mega medical camp was organized at 
Krishna hospital Ambala 

3. On 30th June A mega medical camp was organized at 
Chandigarh district in Government primary school 
sector-7

4. On 18th August district Rewari organized a free eye 
camp, 480 patients were examined. 221 patients were 
provided free spectacles, 40 patients were sent for 
cataract surgery

5. On 30th June District Panchkula organized a Medical 
camp at village Saketri

6. A medical camp was organized on 25th august at 
Shahabad of Kurukshetra district in the flood affected 
area in SSVJ School. 

JHaRKHand
The medical activities in the state of Jharkhand continue 
with Swami’s grace.

Living with God is true education, living for God is true devotion, and living in God is true spirituality. – Baba
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Hundreds of patients benefitted from general, 
ophthalmology and obstetrics camps.

KaRnataKa
Sri Sathya Sai 
Dental and 
General Mobile 
Clinic was 
inaugurated on 
23-6-2019 in Uttar 
Kannada  district 
Karnataka. This 
is a boon for the 

poor and needy people residing in the remote villages of 11 
taluks of Karwar (backward forest) district.

Many specialists doctors and paramedical staff are working 
in this mission. People of SSSVIP are also getting benefits. 
Regular screening (dental and eye) of children of several 
schools (mainly of Sri Sathya Sai Vidya Jyoti) is being done 
with this mobile hospital.

KeRaLa
The Sri Sathya Sai Primary Health care centre of 
Trivandrum district was inaugurated at Idapazhanji, 
Thiruvananthapuram. An Allopathic medical camp was 

organised by Sai primary health care centre at village 
Kanjiramppara, Thiruvanthapuram on June 16th 2019 
where 63 patients benefitted. 

PUnJaB
A blood donation camp was organised on 21-9-19 at 
Abohar, where 63 units of blood was donated. 

It is only when you have love for God and fear of sin that you will become a man of standing character. – Baba
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RaJastHan
A mega Heart check up camp was organized on 2 June 
2019 in collaboration with Sri Sathya Sai Heart Hospital, 
Rajkot at Sri Sathya Sai PG College for Women Jaipur. It was 
inaugurated by Hon. Chief Minister of Rajasthan Shri Ashok 
Gehlot and Health Minister Dr Raghu Sharma. 

teLanGana

Medical Services in Telangana

PREVENTIVE HOMEO MEDICINE FOR VIRAL 
AND DENGUE FEVERS:

Sri Sathya Sai Seva Organisation, Telangana arranged 
preventive homeo medicine for dengue and other viral 

fevers which gives excellent results. They distributed 
medicine in colonies, schools, public places and in medical 
camps. Over 50,000 people benefitted with the medicine. 

Health Check for Seva dal members in 
VanasthalipuramSamithi, district Ranga 
Reddy.

A comprehensive health check up program was conducted 
at Sri Sathya Sai Prema Seva Sadan, Vanasthalipuram, 
district Ranga Reddy on 22.9.19. 

47 Mahilas and 43 Gents sevadal members were screened. 
Arrangements were made for CBP, RFT, LFT, FBS, PLBS, LP 
and ECG. 

West BenGaL
This part of the country presents an example before all of us 
regarding conduct of seva activities specially in the medical 
field. Free medical camps, veterinary camps, dental, eye camps, 
health awareness and blood donation camps were conducted. 

Haste makes waste. Waste makes worry. So don’t be in a hurry. Worry leads to many problems. – Baba
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doCtoRs 
‘ I N  A  K I N D E R G A R D E N ’

INSTEAD OF SOMETHING GOING GET – SET – GO 

OR GOOD – BETTER- BEST

WE DOCTORS HAVE A HAND IN MAKING OUR 
HANDWRITING BETTER- GOOD- WORSE

THE DOWNHILL TREND IN OUR GRAPH OF HANDWRITING  
IS SOMETHING WHICH WE ALL SHOULD PONDER UPON 

‘HERE’ ARE SOME HEAD SHAKERS FOR US. 

Your hurry is the main cause of worry. Therefore, you should give up hurry. Then you will have no worry. – Baba
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“eXPeRienCinG sai in seRViCe”
*HEALTH CARE PROJECT FOR NEWLY BORN CHILDREN*

Published by: Sri Sathya Sai Seva Organisations, India, Prashanthi Nilayam- 515134, Anantapur District (A.P.)  
 Editor: Dr. Sanjay Aggarwal   |   Email : sp.hp@ssssoindia.org

Hearing Impairment is a hidden disability, usually detected only after two years of age.  Late detection causes 
irreversible stunting of the language development potential of the child. Detection of hearing impairment 
in infants by 6 months of age has proven advantages, over those detected later, in acquiring normal speech 

and language regardless of the degree of hearing impairment. 

 Ö Sri Sathya Sai Dental and General Mobile Clinic was inaugurated on 23-6-2019 in Uttar Kannada district 
Karnataka. This is a boon for the poor and needy people residing in the remote villages of 11 taluks of 

Karwar (backward forest) district.

 Ö Many specialists doctors and paramedical staff are working in this mission. People of SSSVIP are also getting 
benefits. Regular screening (dental and eye) of children of several schools (mainly of Sri Sathya Sai Vidya 

Jyoti) is being done with this mobile hospital.

Inauguration of NEWBORN SCREENING FOR HEARING camp at Area Hospital,  
Vanasthalipuram, Ranga Reddy district, Hyderabad Telangana:
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