
“Forbearance is the real beauty in this sacred land of Bharat. Of all the rituals, 

adherence to truth is the greatest penance. The nectarous feeling in this country 

is the feeling of love towards one’s mother. Character is valued far higher than 

the very life itself. People have forgotten the basic principles of this great 

culture and are imitating Western culture. Alas! The 

Bharatiyas are not aware of the greatness 

of their cultural heritage just as a 

mighty elephant is not aware of 

its own strength. The motherland 

of ours gave to the world noble 

souls renowned in all the continents. It 

is the land, which ousted the foreign rulers and 

achieved freedom. This Bharat is reputed for its scholarship. It is the sacred 

land, which stood forth as the exemplar in the realms of music, literature and 

sacred lore; Bore in the land of Bharat, noted for its fine arts and natural beauty, 

Oh devotees! It is your bounden duty to foster the glory and prosperity of the 

motherland.” 

– Sathya Sai Baba, Doctor’s Day 2003
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Sacrifice iS The hallmark Of a DOcTOr
Embodiments of Love, Doctors! Fill your hearts with 
compassion and serve the poor and needy. Don’t be 
stonehearted and money minded. When the hour of 
reckoning comes, will you be able to carry with you the 
wealth you have amassed? No. Serve the poor with love. 
That alone can redeem you. Service to the poor is service 
to God. Sacrifice your life for the cause of the poor. Service 
to the poor is My only motto; I have no other desires. I am 
prepared to sacrifice even My life to serve the poor (cheers). 
Do at least one-thousandth part of what Swami is doing. Of 
what use is human life if it is not spent in the service of the 
poor? Neither by penance nor by pilgrimage nor by study of 
scriptures nor by japa can one cross the ocean of life. One 
can achieve it only by serving the poor. (Sanskrit Verse) It is 
your good fortune that you have become doctors. Sacrifice 
is the hallmark of a true doctor. So, doctors should have 
the spirit of sacrifice. They should be compassionate and 
considerate towards the poor. There are many poor people 

who are losing their lives as they cannot afford costly 
treatment. Your love alone can sustain such lives. The more 
you develop the spirit of sacrifice in you, the greater will be 
the world’s progress. Hospitals are meant to serve the poor 
and not to earn money. What is the point in earning crores 
of rupees when one has to ultimately leave the world empty 
handed? So, spend all your earnings for the welfare of the 
poor. Dedicate your lives to the service of your fellowmen. 
Prior to the establishment of this hospital, the land here had 
not much value. But after the hospital has come up, here 
the land value also has gone up. Now you find so many 
buildings coming up around. What is the use if one is merely 
interested in making profit? One should utilise it for the 
benefit of the poor. Your happiness will become manifold 
if you can make at least one poor person happy. Help ever, 
hurt never. Do not extort money from the poor. Do not put 
them to suffering for your greed for money. Remember it 
is not money that you are wresting, but their lives. Lead a 

Aum Sri Sai Ram Aum Sri Sai Ram

The hands that help are holier than the lips that pray - Baba
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life suffused with love, compassion and sacrifice. Thyaga 
(sacrifice) alone can lead to Yoga (spirituality). We don’t 
have any distinction of caste, creed, religion and nationality. 
We offer free treatment to everybody. We are determined 
to offer free treatment, come what may, even if we have to 
take loans. We are prepared to spend any amount of money; 
safeguarding the life of patients is our main objective. All of 
you, particularly doctors, should learn this lesson. Eschew 
greed for money; develop love and spirit of sacrifice. Then 
money will come to you automatically. 

Divine Grace Is Essential For Cure 

Embodiments of Love! Medicines on their own cannot 
cure diseases; it is Divine grace that cures. Only sacrifice 
can win God’s grace. Do not be satisfied by merely filling 
your own belly; try to appease the hunger of others too. 
Undertake such activities that will benefit the poor. This 
hospital does not merely stand for architectural beauty. 
Andam (beauty) has no value if there is no Anandam (bliss). 
You can experience bliss only when you give happiness to 
the poor. The poor are suffering because they cannot afford 
to buy medicines. We will give all the required medicines 
free. Make every effort to give happiness to all. Today, as 
the programme is already delayed, I do not have enough 
time to give you further details. Develop spiritual outlook 
and treat the patients with love and care and make them 
happy and healthy. Without God’s grace, even the pulse 
cannot beat. You are under the mistaken notion that mere 
medicines can cure the diseases. If that were the case, what 
happened to all those kings and rich men who had access 

to best medical facilities? So, along with medicines, one 
should have Divine grace too. Medicine and Divine grace 
are like negative and positive, respectively. Diseases can be 
cured only when both these come together. So, along with 
taking medicines, one should also pray for Divine grace. 
Without Divine grace, human body cannot be sustained. 
Human body is most wonderful and mysterious. Who is 
responsible for the pulse beat? Who is making the heart 
pump blood? All this happens because of Divine Will. 
Divine power is responsible for the growth of the body. 
There is no point in merely feeding the body and sustaining 
it unless it is used to serve the poor. This hospital will surely 
attain exalted position. You may not understand it now, but 
you will realise it in future. People belonging to different 
parts of the world will come here for treatment (loud 
applause). This hospital has such Divine potentiality in it. 
Do not entertain any wrong notions about this hospital. 
Earlier when the Super Specialty Hospital was established 
at Puttaparthi, people had their own misgivings about its 
functioning. Now, in the villages surrounding Puttaparthi, 
you don’t find anybody suffering from heart diseases. Even 
small children are not afraid to undergo heart surgery in 
our hospital there. Likewise, we should see to it that no 
one suffers from heart diseases in the State of Karnataka. 
Villagers who are suffering from heart diseases should be 
brought here for treatment. Anybody can come here for 
treatment. We have no objection. Everyone has equal right 
to get treatment here.

(Excerpts from the divine discourse of our beloved Bhagawan on the 
1st morning of All India Medical Conference 2017 in Sai Kulwant Hall)

The attitude of reverence to parents, elders and others sustains just as food sustains body - Baba

frOm The DeSk Of The all iNDia PreSiDeNT 
Dear Brothers & Sisters 

Sai Ram!

I am extremely happy at the release of the second edition of the Medical Newsletter.

The Medical Mission of Sri Sathya Sai Seva Organisation is indeed a miracle in many ways.The sheer dedication of the 
Doctors, Paramedics and Seva Dal is an unprecedented saga of sacrifice for the benefit of mankind purely inspired by the 
love of Bhagawan Sri Sathya Sai Baba.

I am happy that we now are on the path to fulfil Bhagawan’s mandate to reach medical help to the doorstep of the needy.

Most importantly, the goal of ensuring that Preventive Healthcare is given to all concerned is the step in the right direction 
as promoting human wellness is more necessary than curing illness. As the old English adage goes “Prevention is better 
than Cure” 
I take this opportunity to salute all the Doctors, Paramedics and Seva Dal on the field who have been tirelessly serving the 
people in their respective areas. I pray to Bhagawan to bless them all with Bliss, Grace and Ananda.

Yours In Sai Seva,
Nimish Pandya 

All India President, Sri Sathya Sai Seva Organisations, India
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Holistic HealtHcare at tHe Doorstep…

Sri SaThya Sai Seva OrgaNiSaTiONS, iNDia

With The Infinite Love and Grace of Bhagawan Sri Sathya Sai Baba, about 1200 doctors and 300 Paramedics from across the 
20 states of India participated in the First Sri Sathya Sai All India Medical Conference at PrasanthiNilayam, Puttaparthi, India.

The objectives of the Conference were:
1. To extend Gratitude to Bhagawan for giving them an opportunity to serve their Motherland.
2. To synergise thoughts of the doctors working under the Medical Mission of the Sri Sathya Sai Seva Organisations, 

India and come together to share their love and experience while working in the Medical Mission.
3. To discuss and deliberate as to how the present services being extended in different part of the country to be 

scaled further so as to bring holistic healthcare at the doorstep.
4. To discuss ways and mean of expanding the Sathya Sai Medical Services to every nook and corner of the country.
5. To discuss as to how preventive healthcare could be promoted using the platform of Sri Sathya Sai Seva 

Organisations, India.

Sai Kulwant Hall Proceedings

The proceedings of the day started with the inauguration 
of the conference after the morning prayers and bhajans.

Dr.  S.Gurumurthy, Director of the Sri Sathya Sai Institute 
of Higher Medical Sciences, Prashanthigram, Puttaparthi 
delivered the welcome address.

A video presentation reflecting the theme of the conference 
was then played. It was an offering of Love – a heart touching 
musical offering by brother Ravi Kumar of Prasanthi Nillayam.

It was followed by the Release of the first edition of 
Quarterly Newsletter “Sri Sathya Sai Arogya Premanjali” 
dedicated to reflect the Medical activities rendered 
across the country under the aegis of Sri Sathya Sai Seva 
Organizations, India. The release of the newsletter was 
done by all the dignitaries in front of the Mahasamadhi.

Overview and Aims of the Conference

Sri Nimish Pandya, All India President, Sri Sathya Sai Seva 
Organisations, India gave an overview of the theme of the 
conference. Through His ‘Temples of Healing’ – Sri Sathya 
Sai Superspeciality and General hospitals at Puttaparthi 
and Whitefield, Bangalore, mobile hospitals and dedicated 
free medical camps, Bhagawan ensured that mankind will 
not be scared of the monster ‘money’ when it comes to 
healthcare and that money has never been a constraint for 
doing good work which is God’s work.

Sri Nimish Pandya emphasized the fact that “No man can 
inspire thousands of people to spend their own money to 
serve the society. Only God can do this. Hence, Bhagawan 
Baba is verily Divine.”

August 19 &20, Prasanthi Nilayam, Puttaparthi, India

Love is the very form of atma – Baba
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Sri Sathya Sai Dhanvantari Seva Awards

Dr. V. Mohan, Member of the Board of Trustees, Sri 
Sathya Sai Central Trust, who himself is a Diabetologist, 
is a recipient of more than 150 awards in his illustrious 
academic career including the Padma Shri by the 
Government of India and the Dr.  BC Roy award by the 
Medical Council of India. He gave a brief background of 
the Sri Sathya Sai Dhanvantari Seva award. He stated that 
this would be the greatest honour any doctor can receive 
because the name of the award itself carries ‘Sri Sathya 
Sai’ as a prefix and ‘Dhanvantari’ – the doctor of Gods in 

its name. This award would be given to those who have 
selflessly toiled and rendered service in the Sri Sathya Sai 
Medical Mission for several decades in various states of 
the country.

The Award ceremony was conducted with great enthusiasm 
and applause from the delegates and the crowd, for the 
recipients who were stalwarts in their own fields. The Sri 
Sathya Sai Dhanvantari Seva award was conferred on Dr. AN 
Safaya (posthumously), Dr. B Somaraju, Dr. DC Sundaresh, 
Dr.  K Narasimhan, Dr.  V Mohan, Dr.  Neelam Desai, 
Dr. Sunanda Bai, Dr. Vasundaradevi and Dr. Inder Prabha.

A spectacular display of humility was seen during the award function. As the three lady doctors who had rendered selfless 
service in the Sri Sathya Sai General Hospital, PN for over 5 decades were being felicitated, the two Ministers Sri Ramesh 
Kumar, Hon’ble Minister of Health, Govt of Karnataka and Dr. Kamineni Srinivas, Hon’ble Minister of Health and Medical 
Education, Govt of Andhra Pradesh who were seated on the gents side walked up to the ladies side and bowed down to these 
doctors in recognition of the selfless service they have rendered for the poor and needy in the medical field. This ‘down to earth’ 
humble act of these two Ministers (which was greeted with a loud applause) showed their spiritual advancement as it is a rare 
sight in these days to see such humility in politicians who usually have so much of ego. 

Address by Guest of Honour  
Dr. B Somaraju, Managing Director, CARE group of Hospitals

Dr.B.Somaraju, Sri Sathya Sai Dhanvantari Seva awardee, who is also a Padma Shri awardee, shared his thoughts about 
the plight of the present day modern healthcare delivery system which is corporate driven and commercialized making most of 
the high end tertiary care treatment out of reach of the common man. Modern medicine suffers from fragmentation and super 
specialization. He said that the Mind – Body – Soul aspect of human beings has to be practised.

Address by Chief Guest  
Sri K R Ramesh Kumar, Hon’ble Minister of Health, Govt of Karnataka

The Hon’ble Minister began his address by emphasizing that ‘Sacrifice” is the hallmark of a good doctor. Medical aid should 
be the right of every individual irrespective of caste, colour, religion or nationality. He stated that the time has come for 
all of us to think and realize that healthcare is given properly only when it is freed from the stigma of commercialization. 
Administrators, doctors, nurses and technicians should be human in thought, demonstrating the five human values of Sathya, 
Dharma, Shanthi, Prema and Ahimsa as taught by Bhagawan Baba. This would happen when we ‘spiritualize’ medicine.

Address by Chief Guest
Dr. Kamineni Srinivas, Hon’ble Minister of Health and Medical Education, Govt of Andhra Pradesh

The Hon’ble Minister said “In the present scenario, corporate hospitals cure your physical and mental trauma, but increase 
your financial trauma. Sathya Sai Hospitals are an exception to this rule. The humane component which is evident in the care 
in Sai hospitals is lacking in the government hospitals. There is no age limit for doctors who are ready to do service. The Sri 
Sathya Sai Dhanvantari awards which were conferred to some doctors are for the selfless service they have rendered.

Next followed the Divine discourse of our Beloved Bhagawan (As recorded).  
It is reproduced on the 2nd page of this newsletter.

Love is eternal, blissful, nectarous and infinite – Baba
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 Poornachandra Hall Proceedings
The proceedings here are summarized as bullet points in 
the interest of the brevity.

Sri Nimish Pandya, All India President, Sri Sathya Sai 
Seva Organisations, India

 � Sacrifice is the hallmark of a doctor
 � Motto – Transforming self to transform the world

Felicitation of Dr.  S Gurumurthy, Director, SSSIHMS, 
Prashanthigram; Dr.  DC Sundaresh, Director, SSSIHMS, 
Whitefield, Bangalore; Air Vice Marshal (Retd) Dr.  VK Verma 
and Dr. Acharya, SSSGH, Prashanthi Nilayam was then done to 
honour their services.

Dr. K Narasimhan gave a wonderful presentation of 
the Sri Sathya Sai Mobile Hospital

 � Scope
 � Sri Sathya Sai Mobile hospital 
 � Rural Health Scenario 
 � Lessons for replication

 � He stressed on the Holistic Approach: 3 pronged approach
 � Curative drive
 � Preventive focus
 � Spiritual base

There were 2 panel discussions:

Panel Discussion 1: “Reaching Medical Care at the 
Doorstep” 
Moderated by:  Dr. V. Anand Mohan, Dr. K S. Ratnakar, 
Dr. Vishal Rao and Mrs. Kavitha Narayan
Discussion

 � Bring in more stake holders – include leaders of the society 
involved in healthcare

 � To stop preservatives and harmful chemicals in food – 
strictly follow food safety regulations and health education 
by doctors/ counsellors

Resolutions
 � Medical College management conference
 � Enter village with school as nucleus
 � Anti Gutka/tobacco drive
 � Skill development of healthcare professionals

Panel Discussion 2 - Humanizing Medicare and 
Preventive Healthcare
Moderated by: Dr.  V. Mohan and the panellists were  
Dr. J. S. N. Murthy, Dr. Sanjay Aggarwal, Dr. A. V. Srinivasan, 
Dr. Anil Kumar Mulpur, Dr. Ajit Mulaseri, Dr. M. Arvind and 
Dr. K. Narasimhan

 ALL INDIA MEDICAL CONFERENCE – DAY 2 

The second day of the National Medical Conference began 
with the sonorous chants of the Vedas at the holy precincts of 
Sai Kulwant Hall, Prashanthi Nilayam, abode to the Supreme 
healer, the lord almighty, Bhagawan Baba.

Release of the Book, “Avatar’s Prescription”

This was followed by the release of the book, “Avatar’s 
prescription” authored by Dr. Vijai Kumar, an ardent devotee 
of Bhagawan for over 5 decades, HOD Anesthesiology 

at Anna Cancer Hospital, Kancheepuram, Member of Sri 
Sathya Sai Trust TN and founder of Sai Krupa at Chennai. The 
book, penned with Swami’s guidance, was released on this 
momentous occasion by Sri Sathya Sai Central Trust Member, 
Sri. R J Ratnakar, Sri Prasad Rao, All India President Sri Nimish 
Pandya, National Vice president Sri N.Ramani, National Medical 
Coordinator Dr. Ram Manohar Rao.

Sri Sathya Sai Dhanvanthri Seva Awards

Padmashree Dr. V. Mohan, Member of the Board of Trustees, 
Sathya Sai Seva central Trust, took over the second session 
of Dhanvanthri Seva Awards highlighting the relentless 
efforts of the senior doctors who, despite being stalwarts 
in their fields, with an array of incredible accomplishments 
and decades of seva at the lotus feet, were the epitome 
of humility. The awardees included many veterans with 
unparalleled distinction. Sri. R J Ratnakar Sathya Sai, Trustee, 
All India President Sri Nimish Pandya, National Vice president 
Sri N.Ramani and the National Medical Coordinator Dr.  Ram 
Manohar Rao took great pleasure in honoring all the awardees.

Never underestimate the power of darshan – Baba
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Further, all the State Presidents across the country were 
appreciated and honored for their untiring Seva. Dr.  V. 
Mohan and Sri N Ramani took great pleasure in giving 
away the certificates of appreciation for all the doctors who 
had participated in this conference to the respective State 
Presidents.

Valedictory Address by Bhagawan

Ending the session on a divine note, Swami delivered the 
valedictory address emphasizing that patients must be 
treated as a whole and not just the disease. He advised all the 
doctors to make an effort to understand the subtle nature of 
the mind, added to the structure of the body.The delightfully 
enlightening words of Bhagawan were met with grateful 
smiles and silent pledges in the minds of all the doctors to 
deliver Healthcare in the way He desired it.

Maha Mangala Arathi

The Valedictory function of the All India Medical Conference 
at Prashanthi Nilayam, concluded with mellifluous Bhajans 
offered at his lotus feet followed by the Maha Mangala Arathi 
and Maha Samadhi Darshan.

 August 20, 2017 – At Poornachandra Auditorium

Dr. T. Ram Manohar Rao, National 
Medical Coordinator of the Sri 
Sathya Sai Seva Organizations, India 
gave a presentation on “Sri Sathya 
Sai Medical Mission- Opportunities 
for rendering Seva”. He laid out the 
rules and regulations guiding the 
Sathya Sai Medical mission in the 
form of Free clinics, Free Medical 
camps, Specialty camps, Mobile hospitals and Rehabilitation 
services. He provided the statistics of the Medical activities 
done under Sri Sathya Sai Seva Organizations in the year 2016. 
In terms of man-hours spent by doctors and paramedics, 
medicines and free surgeries performed, approximate cost 
estimate in terms of present market value at a conservative 
rate, in 2016 alone, ended up at over Rs 37 crores.

Sri Prasad Rao, IAS (Retd)., Member 
of the Sri Sathya Sai Central trust, an 
IAS officer with vast administrative 
experience, especially in Sai Health 
Mission addressed the delegates. 
He highlighted the spirit of sacrifice 
which is a key virtue to be practised 
by every doctor. He gave an 
overview on how Swami had made 
two exemplary role models for 
the medical field in the form of Sri Sathya Sai Superspecialty 
hospitals.

Than Dr.  D. C. Sundaresh, the Director of the Sri Sathya Sai 
Institute of Higher Medical Sciences, Whitefield, Bangalore who 
is an Orthopaedic surgeon and the former Dean of a Medical 
university, was the next to address the medical fraternity 
gathering.

Other speakers included 
Dr. Shrunkala, Dr. Krishna Kumar, 
Dr.  Gopal Sharma, Dr.  Rojesh 
Gurung and Dr. Ruchi Gupta.

A video presentation was given on 
the various medical activities in the 
state of Maharashtra including the 
Mobile hospital activities.

Thereafter, Dr.  V. Mohan, Member of the Board of Trustees, 
Sri Sathya Sai Central Trust, summarized the proceedings of 
the 2 day conference. He highlighted the key points and take-
home messages given by each speaker over the course of the 
conference. Representing each delegate, he condensed the 
experience of the Conference to be ‘blissful’.

Sri R. J. Rathnakar, Trustee, Sri 
Sathya Sai Central Trust, in his special 
address inspired the delegates by 
exemplifying few incidents from 
Hindu Mythology depicting the 
existence of Medicine and its practice 
from times immemorial. He urged 
all the doctors to plunge into their 
respective fields of medicine with 
more selflessness and sense of sacrifice. He said that Swami 
expected us to make our lives His message.

The medical activities carried out by the southern states of India – 
Andhra Pradesh & Telangana, Karnataka, Orissa, Kerala and Tamil 
Nadu were portrayed in a video presentation. The conference 
concluded with Aarti to Bhagawan Sri Sathya Sai Baba and 
on behalf of the Sri Sathya Sai Central Trust , Sri R J Rathnakar 
presented momentos to all the delegates.

– Gopi Krishna Pidatala and Dr. T. Rammanohar Rao

Love is energy; love is power; love is bliss; love is light; love is God – Baba
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DieTary DeParTmeNT iN The DiviNe hOSPiTal
Swami says “when the environment is clean and free from evil vibrations,  

the  food too,is pure and the person develops a tendency to be loving  and simple”. 

Nutrition is a basic human need and a 
pre-requisite for healthy life. A proper 
diet is essential from the early stages of 
life for growth, development and active 
life. Good nutritional status is achieved 
not through drugs, tablets and tonics 
but through the consumption of well-
balanced diets. 

Swami says “If you wish to live longer, 
to be of service to society, to experience 
divinity for longer,then keep your food 
and tongue under check.”

There is increasing public awareness 
on the importance of diet for the 
maintenance and promotion of health.
We are faced today with the double 
burden of nutritional deficiencies among 
the poor sections of the population 
on the one hand and problems like 
overweight, obesity, coronary artery 
diseases among the affluent sections 
attributable to unhealthy diet and life-
styles on the other.Hence the role of diet 
as a therapeutic agent in the maintenance 
of health as well as prevention and 
treatment of diseases has been gaining a 
lot of importance.

The objective of eating is not just to fill 
the stomach, maintain health or satisfy 
taste buds, but to properly develop 
the body, mind and character. Food 
plays a crucial role in determining one’s 
thoughts, words and actions.

Swami says:

As is the food, so is the mind 
As is the mind, so are the thoughts 
As are the thoughts, so is the conduct 
As is the conduct, so is the health

We are what we eat 
What we feel, think and express depend 
on What we eat!

The Dietary department at the Sri Sathya 
Sai Institute of Higher Medical Sciences, 
Prasanthigram, fulfils an essential aspect 

of patient care, which is to provide 
nutritious and wholesome food to 
the patients and assist in their speedy 
recovery. 

The department commenced 
functioning from the inception of 
SSSIHMS, Prasanthigram on 22nd 
November 1991. For the past twenty-
six years the dietary team has been 
carrying out its responsibilities towards 
patient care with love, dedication and 
commitment under the direct Guidance 
of Bhagawan Sri Satya Sai Baba.

The Hospital Dietary Services caters to 
the dietary needs of all the in-patients 
of Sri Sathya Sai Institute of Higher 
Medical Sciences, Prasanthigram and Sri 
Sathya Sai General Hospital, Puttaparthi. 
The philosophy of the department 
is to establish and encourage good 
nutritional practice and standards as an 
integral part of the health care provided 
to the patients. 

The delicate task of satisfying the need 
and taste of diverse patients is indeed 
challenging.  The diet is customised to 
suit therapeutic needs, conforming 
to the strict standards of hygiene 
and safety. The diet also enables the 
patients to cope with the pre and post-
operative stress.

Distinctive features of Divine 
Dietary

Sathwic Diet
Our ancient scriptures insist on the 
intake of sathwic food. Sathwic food 
is that which is wholesome, nutritious, 
fresh and essentially vegetarian. Intake of 
such food promotes purity, serenity and 
equanimity of mind. The physical body is 
“The temple of the living God”. 

Bhagawan Baba points out that the 
food one eats has to be pure, free from 
the subtle evils radiated by the persons 
who collect the materials, who cook the 
dishes and who serve them.

Padarthashudhi: purity of the ingredients

Pathrashudhi : purity of the vessels in 
which it is cooked

Pakashudhi : purity of the person 
preparing the food

The Hospital Dietary Services of Sri 
Sathya Sai Institute of Higher Medical 
Sciences aims at achieving this synthesis 
through a coordinated effort.

Conservation of nutrients and hygienic 
practices are given the utmost priority in 
the preparation of food. 

Swami laid a lot of importance on the 
hygiene, cleanliness of the diet, kitchen 
and the sanctity of the cooked food. Every 
task however small is done as an offering 
to the Lord with the chanting of His 
name,whether it is cleaning of provisions, 
cutting vegetables or cooking.Devotees 
provide honorary services to clean all 
ingredients while chanting the Lord’s 
name or listening to the Divine chants.
Love is the cooking medium in all our 
recipes. 

“Broaden and expand your heart as  
you roll every chapathi” says Baba.

Food is prepared with love,served 
with love and fed with love. All the 
food thus prepared is first served to 
the Lord with the chanting of a prayer 
(Brahmaarpanam). The food offered 
to the Lord is than mixed with rest of 
the food. Thus it not only fulfills the 
nutritional requirement, but becomes 
holy Prasadam (consecrated offering) 
and this definitely helps in the healing 
and early recovery. 

Love should not be rationed based on caste, creed, economic status or intellectual attainment - Baba
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Keeping in view of satwik diet, the high 
protein requirements are met solely by 
including vegetarian food items with 
high PDCAAS score. 

SPECIAL ACTIVITIES
 � The Dietary Dept. prides itself in 

the indigenous preparation of all 
its requirements of masala items 
like sambar powder, rasam powder, 
curry powder, garam masala powder, 

specialized non spicy (bland) masala 
powders etc.

 � Cereal and pulses are sprouted 
individually and used in the 
preparation of porridge powders. The 
mid- morning porridges are prepared 
with these powders. Sprouts are also 
added in vegetable salad and served 
along with meals. 

 � We have unique privilege to get 
supreme quality milk from Sri Sathya 
Sai Gokulam where the cows are 
tended with love and care. We also 
prepare ghee from the milk cream 
collected on a regular basis. This 
pure ghee is served daily with the 
meals to all the pediatric inpatients in 
addition to the adult patients based 
on therapeutic requirements

 � The Dietary Dept. also prepares 
fresh fruit squash and jam from the 
available seasonal fruits for daily 
consumption.

 � Fryums are made in-house to add 
that ‘extra touch’ to the meals catered 
during special days (festivals) in order 
to maintain their festive spirit.

 � The Dietary Dept. specializes in using 
garden fresh seasonal vegetables and 
green leafy vegetables grown under 
organic conditions.

The in- house preparations go a long way 
in assuring quality and hygiene of the 
products.All the items are prepared fresh 
as per requirement, contributing greatly 
to the high grade culinary success of the 
Dept. Above all it is very cost – effective 
in comparison to commercially available 
brands. 

 TRAINING & OBSERVERSHIP
As part of their post graduate curriculum, 
students of Food Nutrition and 
Dietetics undergo practical training in 
our department . In addition trainee 
Dietitians and Dietary technicians enroll 
themselves for observership to enhance 
their skills.

AWARENESS PROGRAMME
The Dietary Department celebrated 
“National Nutrition Week” in the Hospital 
to create awareness regarding Healthy 
eating practices in the patients and staff. 

NUTRITION IN CRITICALLY ILL 
PATIENTS
Apart from regular normal and 
therapeutic diet, various supplements 
are added to meet the nutrition 
requirements of critically ill patients. For 
example, higher-protein, lower-volume, 
higher-osmolar formulas with little to no 
potassium are designed for patients with 
renal failure. 

One class of specialty formulas is called 
immunonutrition, which describe 
formulas designed to alter or attenuate 
the immune and inflammatory response 
seen in critical illness. These formulas 
may contain omega-3 fatty acids, 
potentially less inflammatory than the 
omega-6 fatty acids, essential amino 
acids such as arginine or glutamine, and 

antioxidants. Inspite of exorbitant cost of 
these supplements, patient care is never 
compromised to provide world class 
healthcare free of cost.

DIETARY STATISTICS

DIET COUNSELLING
Diet counseling is an important aspect 
of overall diet management in a patient’s 
health care which is carried out by a 
Dietitian on an individualized basis, 
encouraging modification of eating 
habits to assist in prevention and 
treatment of nutrition related illness.

IN SAI SEVA
The Department of Dietary Services at 
the SSSIHMS is staffed with qualified and 
experienced dietitians and a team of 
dedicated, devoted and committed dietary 
assistants. Some of them were hand-picked 
and personally instructed by Swami.Swami 
in His unique way used to address the 
dieticians as “Food Doctors”. During His visit 
to the hospital, which were frequent in the 
early years, Swami used to give personal 
instructions regarding patient’s diet e.g. 
while sending prasadam (sweets) for the 
patients His specific instructions were - 
“Do not give it to the Diabetic Patients!”

Every patient is visited to ascertain his/
her requirements and accordingly the 
diet is formulated keeping in view their 
individual preferences. Swami taught 
us to look upon the patients as our own 
kith and kin, as our special guests and 
as our closest friends and to attend to 
them lovingly and with unflinching care. 
Indeed, patients are approached with 
warmth and made to feel important.

Each person associated with the dietary 
department considers himself/ herself 
as fortunate and honored to play a part 
in this unique temple of healing. We are 
grateful to our loving lord for choosing us 
as the instruments in His Divine mission.

– Indumathie & Jagriti Anand  
Department of Dietatics SSSIHMSPG

Love knows no fear, no untruth, no anxiety, no grief and no bargaining - Baba
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NOT a hOSPiTal, SubTle miracle iN acTiON
Sri Sathya Sai Institute of Higher Medical Sciences, Whitefield is providing free medical care to the sick and 
ailing with the dedication, commitment, love and the best of skills, so that they will be cured in body, mind 
and spirit. Our Mission is to provide high quality medical care free of charge to all irrespective of caste, creed, 
religion, and financial status in an atmosphere of love and care.
Started by Bhagawan Sri Sathya Sai Baba in the year 2001, Sri Sathya Sai Institute of Higher Medical Sciences, 
Whitefield is 4th such venture of Sri Sathya Sai Central Trust. It is a 333-bedded tertiary care hospital. It is in the 
only picturesque building in Whitefield, the IT hub of the Garden city of Bangalore, Karnataka, India.

(We have a series of articles from this divine institution.)

Every day hundreds of patients visit 
Swami’s Super Speciality Hospital at 
Bangalore. The question to ponder is 
“Who” or “What” brings them here. It 
is not the disease; it is not the need for 
treatment; it is not even the availability of 
free treatment. It is something else.

Many patients have never heard about 
Sathya Sai Baba. Most have never 
travelled out of their villages or towns. 
For them, Bangalore could as well be 
in another planet. So how do they find 
themselves here?

As one speaks with the patients who 
have got treated here, amazing stories 
come out on how they got led here. 
While sitting in another hospital near 
their home, waiting to meet the doctor, 
a stranger comes and tells them about 
Swami’s hospital. Sometimes, their 
doctor himself tells them to go to 
Bangalore. A few come to Bangalore to 
go to some other hospital and someone 
in the train or in the bus stop tells them to 
go to Swami’s hospital.

Coincidence? Yes, for those who believe 
in coincidences. But for the devotees of 
Swamy, none of these are coincidences. 
Each such guidance, bringing the patients 

to this hospital, is His miracle in action. It 
is a GPS of another kind – God Pushing 
Silently the patients towards the hospital.
Once they reach this hospital what do 
they find? At first they are lost seeing 
the huge physical structure, which, 
from outside, does not even look like a 
hospital. As they take unsure steps inside 
the structure, most face a language 
barrier, as they cannot speak English, 
Hindi or Kannada. 
But can language be a barrier when 
Swamy had already declared, “there is only 
one language, the language of the heart.” 
The patients too realise this and they are 
somehow able to communicate with the 
doctors, nurses and staff. By now a sense 
of peace and comfort had descended on 
them as they feel they are in safe hands 
and will get well. The process of healing 
has already started even before a doctor 
lays his or her hands on them.

Once they get admitted as an in-patient 
what do they feel? At first, a little 
overwhelmed, especially considering 
their past experience in other hospitals. 
But soon they realise this hospital is 
different. They can feel the friendliness 
of the nurses and staff. They understand 
that, in this hospital, they are not just 
another “case” to be treated but a 
”human” to be healed.

One patient said “for the first time I felt 
I am being treated as a human being 
inside a hospital.” Another said, “even if 
my husband had any untoward incident 
here, I would not have blamed anyone 
in the hospital because I knew everyone 
did everything possible to cure him.”

How the doctors, nurses and staff are 
able to provide service of such a quality 
that brings tears of joy to the eyes of the 
patients and their families?

We may never get an answer. May be no 
answers are needed. Let us accept it as 
another miracle. A miracle that is subtler 
than the subtle. 

Mr. Subramanian Venkatraman is serving 
as a volunteer in collecting patient 
stories.

“my life iS my meSSage”... TO...”yOur life iS my meSSage”
A pregnant mother of 26 walked in with 
labour pain. An absolutely low risk case, 
progressed smoothly and was ready 
to give birth to her child. Due to the 
scheduled maintenance of our Hospital’s 
centralized UPS, the entire IT, Telecom 
and Public announcement systems were 
shut down and all the phones were dead 
that very day. In spite of this, on that 
fateful Sunday afternoon, 18thJune 2017, 
at around 1.30 pm all of a sudden a Code 
Blue announcement from labour room 
was miraculously heard in every nook 
and corner, shattering the tranquility of 
the hospital, setting everyone into action. 

The woman had collapsed on the 
labourcot, the baby was delivered in a 
flash with all the dexterity and presence 

of mind by the gynaecologist on call. 
The whole code-blue team arrived 
immediately, an anesthetist took over the 
resuscitation of the flaccid new born,and 
parallely a cardiac surgeon intubated the 
unresponsive mother and shifted her to 
the ICU. They were ably supported by 
the nursing staff and their team work 
was commendable .Then out of the 
blue, she started bleeding profusely 
and her uterus refused to contract for 
next 4 hours despite all medications 
and maneuvers. She ended up in 
Disseminated Intravascular Coagulation, 
a blood clotting disorder following 
Amniotic Fluid Embolism, a very rare 
complication with terribly high mortality, 
even in an institution with top of the 

line facilities. Doctors and staff selflessly 
donated blood, around 14 pints of blood 
and its byproducts were pumped in.
Everyone took this unique opportunity 
to ‘Help one more, to Heal one more and 
Save one more ... just for nothing ‘, despite 
the challenges. It was exactly what our 
Beloved Swami would say ....’All these 
days it was, “My Life is My Message” but 
now it is “Your Life is My Message”.
As the mother gracefully walked out of 
the hospital after 7 eventful days with 
her cute little baby , we could hear Swami 
saying....”I am the POWER when there is no 
power, I am the VOICE when there is no 
voice and I am EVERYBODY when there is 
NOBODY and NO - BODY !! “.

– Dr. D.C. Sundaresh, Director, SSSIHMSPG 

Divine life does not admit the slightest dross in the character. Divine beauty is eternal, full, free - Baba
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‘he WOrkS ThrOugh Our haNDS’
Divine command guides a doctor to help the helpless to make voice. Guided in dreams, he carried instructions and 
put them into shape to come out with something unique; something innovative, affable, accessible and affordable. 
This ‘Aum Voice Prosthesis’ should go a long way in giving speech to the speechless, specially after ablative 
surgery of the larynx. Technically a simple looking device is quite complicated but workable and affordable.

AUM Voice Prosthesis is a one dollar speaking device for cancer patients and proves to be a million dollar one. 

Dr. Vishal Rao, a surgical oncologist at HCG Cancer Centre, Bangalore (drvishal.rao@hcgoncology.com) 
explains in detail about ‘Aum Voice Prosthesis’:- 

Speech and communication in our 
society forms not only a basic tenet to 
sustain life force, but also a right for 
freedom, peace, justice, and dignity. Only 
due to cost constraints these patients 
are bereft of this essential means of 
communication. India sees about 10 
lakh new cases of cancer each year. Of 
these 25, 000 cancers roughly affect the 
throat. Typically in early stages we are 
able to preserve the voice box through 
radiotherapy. Even in advance cases of 
that cancer such as stage 3 we can offer 
chemo radiotherapy and save the voice 
box in 80% of patients. However, patients 
with throat cancer coming in stage 4 end 
up losing their voice box. In this regard, it 
may surprise you that 80% of our cancers 
are detected late - stage III/IV, 80% of 
our patients hail from poor economic 
background, 80% of our healthcare is 
privately run & purchase power parity 
(PPP) of an average Indian is - <2$ per day. 

Most of us may assume we speak through 
our throats! Unfortunately the answer 
is NO. We speak through our brain. 
Speech travels to our ear, get analysed as 
sound in auditory cortex of brain. From 
there to the Wernike area to broca area 
and speech cortex. This then instructs 
the vocal cords to vibrate and intercept 
sounds. A cancer patient, who has lost his 
voice box, speaks then? Any obstruction 
or interception to air produces sound. In 
these patients who speak after the voice 
box removal, their food pipe vibrates 

and intercepts air, produces speech as 
directed by the intact brain.

The present invention discloses a voice 
prosthesis device, which is implanted 
in patients undergoing laryngectomy, 
enabling the patient to speak after 
surgery. The voice prosthesis device 
comprises of a cylinder that includes a 
first end and a second end. The device 
further includes an outer washer, an inner 
washer, a partial shutter, a shutter guard 
and adjustable rings. The inner washer is 
attached to the first end of the cylinder 
and stabilizes the voice prosthesis device 
at the first end thus preventing an inward 
movement of the voice prosthesis device 
into the trachea/air pipe. The outer 
washer is attached to the second end of 
the cylinder. The outer washer is coupled 
with the second end of the cylinder and 
stabilizes the voice prosthesis device at 
the second end to prevent an inward 
movement of the voice prosthesis into the 
esophagus/food pipe. Further, the inner 
washer is placed diametrically opposite 
to the outer washer. The thickness of the 
outer washer diametrically ranges from 
40mm to 45mm. The first opening of 
the cylinder accommodates the partial 
shutter, which is made up of platinum 
cured silicon material and allows the air 
to pass through.

The device further includes a shutter 
guard placed at the inner part of the inner 
washer further fixed to the cylinder. The 
presence of shutter guard prevents the 
food particles from pushing the shutter 
inwards. The shutter guard is made up 
of medical grade material. The device 
further includes plurality of rings, which 
are added to the first or the second end 

of the cylinder based on the size of the 
voice prosthesis required for a trachea-
esophageal wall of the patient.

After the 
insertion of the 
prosthesis in 
the patient after 
laryngectomy, 
the prosthesis 
allows the 
patient to 
speak even in 
the absence 
of larynx. The partial shutter relatively 
opens when the air is exhaled from the 
lungs and allows the air to pass through 
from the second end to the first end 
of the cylinder. This mechanism also 
prevents the entry of food particles into 
the second end, thus preventing fungal 
infection in the prosthesis and extending 
the life span of the prosthesis.

The voice prosthesis allows the patient 
to speak after laryngectomy. The voice 
prosthesis is simple, non-invasive and 
cost effective. The presence of rings in 
the voice prosthesis helps in preventing 
the piston effect thus increasing the life 
span of the prosthesis in the patient.

The first patient who receives prosthesis 
was a security guard with an annual 
income of 5,000 INR. He lost his job after 
losing his voice box to cancer. Today 
using our prosthesis he has joined back. 

Future perspectives - Currently we 
plan to take this prosthesis device to 
all regional cancer centres across the 
country, especially in states such as MP, 
Jharkhand, UP, Bihar, Mizoram, Assam 
etc where several hundreds of patients 
wait for such a speech device to speak 
again. Not only this, several countries 
across the world have reached out 
(including Pakistan) where such devices 
are unavailable and the technique to 
perform these procedures known.

Bhakti (devotion) is an essential for experiencing atmic bliss, as blood is essential for the body - Baba
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The TelemeDiciNe chaPTer frOm WeST beNgal
What is Telemedicine

Telemedicine is the use of telecommunication and information technology to provide clinical health care from 
a distance. It has been used to overcome distance barriers and to improve access to medical services that would 
often not be consistently available in distant rural communities. It is also used to save lives in critical care and 
emergency situations. Although there were distant precursors to telemedicine, it is essentially a product of 21th 
century telecommunication and information technologies. These technologies permit communications between 
patient and medical staff with both convenience and fidelity, as well as the transmission of medical, imaging and 
health informatics data from one site to another.

eHealth, like eGovernment, eCommerce and eLearning, is now part of twenty-first century life. It is about 
placing citizens at the centre of the circle in order to simplify and improve their interactions with the wide range 
of people who look after their health needs and its potential is enormous for transforming both health and health 
care, from the national policy level to individual patient consultation and treatment.

(Sunder Swaminathan, National IT Coordinator, SSSSO)

The Concept

In his letter dated April 09, 2007, to the 
State President of West Bengal, than All 
India President, Sri. V. Srinivasan, wrote: 

“It is noticed that many patients come 
to our Super Speciality Hospitals from 
the Eastern States. In this process 
they incur considerable amount of 
expenditure…….”

“Bhagawan in His infinite mercy and 
compassion has been asking us to 
examine the matter with a view to help 
the patients.”

“The Indian Space Research Organisation, 
ISRO, has developed a satellite based 
telemedicine system, where by hospitals 
are able to access the skills in other 
hospitals. We propose to use this system 
to assist our patients.”

“What is proposed is that a telemedicine 
center will be set up in Kolkata and 
Bhubaneswar. Patients will come to 
these centers with their diagnostic data 
like X-Rays, CT Scan, MRI etc. These data 
will be digitized using the equipment at 
the center and referred to our hospitals 
using a satellite linkup. The doctors at our 
hospital will study the data and advice 
the patients as to me further course of 
treatment, including dates for visit to our 
hospital if required.”

“It is to be noted that no treatment will 
have to be done at the centers. It is only 
a data interchange center to refer to the 
hospitals and to convey their instructions 
to the patients. Mostly the information to 
be conveyed will be the date of visit to 
our hospitals and the proposed course of 
treatment there.”

27/7/2007 marked a red letter day for the 
commencement of the project. S. S. S. Trust 
West Bengal arranged for all clearances 

and installations. The Hardware for the 
site was provided by the Indian Space 
Research Organisation, ISRO, through 
two of its vendors: Bharat Electronics Ltd 
and Televital (India) Pvt. Ltd. An engineer 
from BEL installed all the above hardware 
equipments. Special attention was given 
to the correct spot to mount the 1.8 
meter ext-c band antenna on the roof of 
the building. An another very important 
aspect of this installation was the 
earthing of the antenna. After installation 
of the satellite connectivity system, the 
computer system was connected with 
the router and connectivity with SSSIHMS 
– WHF & PG was attained. The engineer 
finished installations and training on 
27.07.2007 and handed over the site to 
the organisation.

FACILITIES

NEUROLOGY- Telemedicine Services 
 � Are operational on every tuesday and 

thursday. Consultation is only by prior 
appointment through Barrackpore 
Telemedicine centre. 

 Old Whitefield hospital registered 
Neurology patients and new neuro-
surgery patients can also avail of this 
consultation facility. 

CARDIOLOGY- Telemedicine 
Services 

 � Are operational on every Saturday. 
Whitefield hospital registered 
cardiology patients and new 
cardiology patients can avail of 
the facility. Patient complaints are 
entered into the Televital software 
along with other relevant medical 
documents. Advice from SSSIHMS 
WHF is explained to the patient.

In consultation with TELMED doctor
 � Patient discusses case history and 

present condition. 
 � The Doctor prepares a precise note 

and writes it on the reverse side of 
the form.

 � This note is typed into the Televital 
software as Patient’s Complaints.

 � The Doctor determines which 
relevant medical documents are to 
be digitized and fed into the Televital 
software.

Video Conferencing
 Video conferencing with SSSIHMS – 

WHF Specialist doctor is done.

 Once all the patient data has been 
uploaded into the Televital software, 
the specialist doctor from SSSIHMS-
WHF goes through them before 
starting video conferencing.

– Sujit Prasad Lahari  
(S.P. West Bengal)

God does not draw you near or keep you far. God does not deny anyone. It is only you, who deny God - Baba
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Sai The SaviOur

“This Sai will never forget you- Dr. Indira Devi, a selfless, child of mother Sai. She has been in service at the 
Prashanthi General Hospital since 1993. There are no words to define and delve on the Labour she’s put in. 
Swami always guided her in putting compassion and ‘Empathy’ in the right place. Let’s read what she has to say 
about her life.”

It was in the month of May 1958 that we visited Puttaparthi 
for the first time and saw Bhagawan Baba, the God of this Age. 
He is considered as Lord Sai Krishna re-incarnated. In the very 
first darshan itself we felt as though our life’s ambitions were 
fulfilled.

I developed some kind of rash (small and red patches) (fixed 
drug eruption) on my body which turned black and also itchy 
later. It was said to be an allergic reaction and I was advised 
to watch and wait. In a fortnight it started worsening. We did 
prayers and prostrations to some well known deities. Allopathic 
as well as worship related village medicines were taken but of 
no avail. It was at this time the merciful Bhagawan Baba blessed 
us with an interview and materialized Vibhuti and talisman 
for me with the instruction that I should put the talisman in 
gold and wear it when I returned home. That was the kind of 
protection given to me by Sai and it worked out well. Slowly 
the skin colour started changing and the black spots were 
never seen again.

I am always happy to recollect and rejoice in Sai leelas. My 
aunt and her daughter used to live in a room on the east side 
of Prasanthi Nilayam. On 27-5-1958, Swami called them for an 
interview along with me and my mother. During that interview, 
He materialized a few of His photos and asking each one’s name, 
He wrote the name on the back of His photo and started giving 
to each one of us. Towards the 
end, He looked at me and said, 
“You thought I wouldn’t give 
one to you.” He, then, asked my 
name and wrote on the back of 
the photo,

“Indira Loka Matha Ramaa 
Mangala Devatha. Indira Devi 
Aaseerwadamulatho Baba 
Garu (in Telugu), With Blessings 
Sri Sathya Sai Baba (in English)” 
and gave it to me. It was a 
photo of Swami seated in a 
chair and acted as a talisman 
and protected me a number of 
times. In those days, facilities 
in Puttaparthi were less but 
individual experiences were 
more and we used to wonder 
whether it was ‘Repalle’ or 
‘Brindavanam.’

Right from my childhood I 
had an ambition to become 

a doctor. My family consented and with the blessings of 
Bhagawan Baba, I became a Doctor in 1968. Later, Swami gave 
me an opportunity to serve in Sri Sathya Sai General Hospital 
starting from 17-11-1993. 

RESPECT AND REGARD FOR DOCTORS

Swami graced us with a visit to our General Hospital on 03-10-
2002 and after the Divine Discourse, He was casually conversing 
with us. I wanted to ask Swami about taking upon Himself the 
mumps swelling of an ailing child. So, I ventured, “Swami, a 
prayer to you…….” Swami said, “What?” I said, “Swami, You 
are taking upon yourself some diseases that the devotees are 
supposed to suffer with. We cannot bear to see it.”

Swami responded without any hesitation, “If you can’t see, 
close your eyes. To protect my devotee is my responsibility. 
So I took it upon myself and I only will have to suffer, it cannot 
be given to anybody, more over you cannot bear that pain.” 
I told Him that we are many to share His pain and also that 
He would give us the strength to bear it. Swami looked at me 
and said, “Do you know how much you suffered. It was really 
unbearable pain.” Then looking at those around me, He said, 
“Her blood pressure went up high and because of that left 
side paralysis, she could not lift her left hand.” Holding and 
lifting His left hand with His right hand, He demonstrated 

and explained to them. Then, 
He materialized some vibhuthi 
for me and cautioned that I 
should hold my hand properly, 
otherwise it would drop down. 
He instructed that vibhuthi 
should be mixed in water and 
be taken daily in the morning 
and evening. He paused for 
a minute and repeated the 
same instruction. He said 
that after a lapse of year and 
three months my paralysis 
would get cured. By the grace 
of kind and compassionate 
Sai Krishna, my paralysis was 
changed to palsy and later was 
completely cured. I am able to 
continue my duties as a Doctor 
in S.S.S.G.H. because of this 
divine miracle and blessings of 
our Bhagawan.

Have devotion in the mind. Cultivate the feeling, the attitude and the dedication. That is enough - Baba
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Home Visit

Hridayasangamam (Parthy)

Hridaya sangamam at Prasanthi Nilayam. 

Sri. Satish Chandra’s visit on cycle to meet patients of Kerala

‘hriDaya SaNgamam’ iN kerala
Bhagawan, by His infinite mercy, 
started His health mission, 
unprecedented, unparalleled and 
perhaps unrepeatable in human 
history. The world- class institutes of 
higher medicine provide free health 
care of the highest standards to the 
suffering humanity, ‘heart surgery’ 
being one of these. Bhagawan wanted 
this ‘Mission Of Love’ to be extended 
beyond the walls of hospitals. He 
wanted the operated patients to be 
taken care of life long in their own 
homes.

The Mission and Vision of this program 
as given by the All India President 
‘SSSSO’ is, “Patients discharged after 
successful cardiac interventions & 
cardiac surgery at SSSIHMS, when 
they return home, must be able to 
reap the benefits of the free medical 
treatment provided at SSSIHMS, by 
not only regaining & maintaining their 
health, but also be able to resume 
their roles & responsibilities to their 
families”. “To help these patients regain 
& maintain their health by helping & 

facilitating access to a competent local 
medical support system – a doctor, a 
pharmacy & a laboratory. Providing 
socio-economic support as required 
ensuring compliance with the SSSIHMS 
discharge advise & guidelines.

At Bhagawan’s command the Sai 
Rehabilitation Programme (SRP) 
was started in Kerala in 2009.One 
State Coordinator and two Joint 
Coordinators work in this programme. 
The State Coordinator being a ‘medical 
person’, one Joint Coordinator, a 
‘paramedical person’, and the other, is 
the State Coordinator of ‘SAI NEETHI’, 
the advocates forum.

A training programme is conducted 
every year for the active workers of 
this programme. Once an year a zonal 
level training programme is held under 
which History of SAI Health Mission and 
General knowledge about common 
heart problems & meaning of different 
terminologies used in the discharge 
summary (usually by a cardiologist or 
by a general Medicine MD) is given. 

Administrative work, reporting, record 
maintenance, basics of counseling, 
house visits, what not to do &say, 
and sharing of experiences by district 
coordinators is done.

The District coordinator takes the 
patients once in three months, three 
times to the Dist Med Officer (SRP) 
usually a cardiologist. Information is 
sent to the concerned SSSIHMS after 
each check.

House visits form a very important 
part of this programme.The District 
Coordinator SRP or the active worker 
regularly visit the houses of the patients 
and discuss matters of health,life 
style and habits. They also assess the 
health status of the patient. Enquiry 
into their medication regularity & 
investigations (especially the INR test 
for valvesurgery) is made. If they are 
not getting the investigations done 
regularly, arrangements are made for it 
to be done free of charge. Therefore, 
our dropout rates in INR testing are 
less than 5%.

HRIDAYA SANGAMAM (CONFLUENCE OF HEARTS)

 All those who have completed their initial checkups take part in a get together at district level, once in six months, share 
experiences, have some fun, have a checkup, listen to the counsellor, have refreshments together, pray and thank Swami.

– Dr. Anand Mohan (SMC, Kerala)  & Prof. E. Mukundan (SP, Kerala) State Coordinator, Kerala

Devotion is a complete surrender. It is not a part – time affair or something taken on credit - Baba
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Sri SaThya Sai mObile healTh ServiceS, aPTS
Sri Sathya Sai Mobile Health Services 
is a unique free, rural out-reach, holistic 
health services program started by 
Bhagawan Sri Sathya Sai Baba in 2006 
in Puttaparthi. The concept of this 
project is that it is not a Medical Camp, 
but a genuine Mobile Hospital which is 
static, regular, serious, and sustained 

activity which can cater to at least 
50% of sickness load in the served 
community. 

Keeping in mind the guiding principles 
of Baba, thirteen miniature mobile 
hospitals with most modern diagnostic 
equipment including X-ray, E.C.G., 
semi auto analyzer, Centrifuge, auto 
clave, steam sterilizer, eye-refraction 
equipment, ophthalmo- scope, 
nebulizer, dental equipment, and 

gynecology test kit have been acquired 
to take health care to the doorsteps of 
the needy, ill, and poor villagers in the 
districts of Srikakulam, Vizianagaram, 

Visakhapatnam, East Godavari, West 
Godavari, Krishna, Nellore, Chittoor, 
Kadapa Adilabad, Mahabubnagar, 
Hyderabad and Khammam. 

Service to humanity with Love 
and Care: 2011-17 

2,47,567 patients coming from 4330 
villages in 1141 camps were treated 
with love and care; 4360 Doctors, with 
a minimum 6-8 doctors per camp are 
blessed with Seva Prasadam. They 
represent the Specialties of General 
Medicine, Obst. & Gynecology, 
Ophthalmology, Dentistry, Pediatrics, 
ENT, Cardiology, Orthopedic, 
Neurology; 39,397 Lab Tests, 1888 ECGs 
done in the mobile vans to diagnose 
intricate ailments and were monitor 
chronic diseases.

21,364 Ophthalmic cases, 6265 
cataract surgeries and 15,099 Spects 
were given to the identified patients; 
1411 General procedures/Surgeries/
biopsies, FNACs done; 575 patients 
got cardiac investigations, procedures 
and surgeries done; 9026 women with 
Gynecological problems treated; 1547 
patients undergone ENT check up/
procedures/surgeries; 9043 patients 
undergone dental treatment viz. 
extractions, fillings, scaling, partial 
dentures, full set dentures and dental 
fluoride stains removals. 

Mobile Vans of Visakhapatnam, 
East Godavari, West Godavari, 
Khammam, Adilabad and 
Mahabubnagar Districts have been 
utilized during Godavari /Krishna 
Pusharams and 15,000 patients 
were benefitted. 

CARING BEYOND CURING 
(Follow up cases)

Hundreds of follow up cases come 
across in the medical camps. Some 
seem to be serious and volunteers make 
note of them, arrange dates for further 
investigations/operation/treatment, 
bring the patients to Hyderabad city, 
accommodate them in local Sathya Sai 
centres and provide them with food 
and other necessities. The next day, 
the patients are taken to the hospital, 
where doctors carry out investigations 
and take up surgeries. Sathya Sai 
Volunteers pay for incidentals and 
arrange the operation dates. A few of 
the patients are described below; many 
such cases have been taken up during 
the period. 

CARDIAC SURGERIES 

CABG done at a private hospital in 
Secunderabad with the  
help of SSSSO, AP & TS

CABG done at a private hospital in 
Secunderabad with the  
help of SSSSO, AP & TS

 – SG Chalam, SP, APTS

Happiness is only an interval between two miseries - Baba
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meDical NeWS - frOm The STaTeS
BIHAR AND JHARKHAND

Medical camps were organized in 
different districts for flood victims in 
the month of Aug 2017. 

 � Darbanga and Pakur Sai Centre 
organized weekly medical camps.

 � Homeopathy medical camps was 
also done in 4 districts. 

HIMACHAL PRADESH

Himachal excels in medicine services in 
all fields. A medical camp every week 
helps cater to thousands of patients. In 
addition to human medicine services- 
veterinary services in the district of 
Kangra has helped the farmers rearing 
livestock and thousand of animals 

mainly milking cows have been treated 
and operated during 2016-2017 in 
district Kangra (H.P.)

KARNATAKA

Up to October 2017, this year-1756 Free 
Medical Camps and 2850 free Clinics 
were conducted. More than 96 Doctors 
and 1650 seva dal were involved in 
this mission with 1, 26,550 people 
as beneficiaries. 550 Surgeries were 
performed. Cost of treatment given 
was Rs. 32, 53,000.

Alumni of Sri Sathya Sai Institute of 
Higher Learning and SSSSO come 
together every month in Brindavan, 
Whitefield, Bangalore where 2 to 3 
thousand patients are benefitted 
in each medical camp along with 
distribution of free medicines. Regular 
medical camps are being conducted 
in the villages adopted under SSSVIP. 
Pediatric check up camps are held 
twice a year in schools adopted under 
SSSVJ.

Various other specialty camps like – 
ophthalmic and dental camps were 
conducted. Some eye camps were 
also conducted jointly with Shankara 
Nethralaya, Anapoya dental and 
medical college Mangalore and A-J 
Hospital Mangalore. A mega-eye camp 
was also conducted in collaboration 
with Kanagama foundation, UK. In 
Gulbarga Eye surgeries were facilitated 
by aligning with reputed hospitals. 
This was preceded by 2 successful eye 
camps in backward areas of North 
Kanara district. Blood donation camps 
were arranged in 3 districts.

Diabetes detection camps, 
Hypertension detection and Anemia 
detection camps were held in many 
SSSVIP Villages.

Health Education

Health awareness and Medical 
Education talks were arranged in many 
rural areas. Talks were given to girls in 
schools regarding the physical, mental 
and behaviour change during puberty 
and regarding solutions to overcome 
the peer pressure.

‘Swachhatha Se Divyatha tak’ Prog-
ramme was conducted at almost all 
samithi levels and all SSSVIP villages 
which in turn help to prevent diseases. 

– Dr. Nalina R.Bhagwat (SMC) &  
Sri Nagesh Dhakappa (SP) Karnataka.

MANIPUR

Certificate award ceremony (24th 
September, 2017): A simple but 
a unique function was held at Sri 
Sathya Sai Clinic Imphal where “Sri 
Sathya Sai Dhanvantary Awards” were 
accorded to Late Dr. A. Surjalal Sharma 
MS, Convener Medical Cell, SSSSOM 
posthumously. It was handed over to 
his mother Dr. GIbemhal Devi, a former 
State Mahila Spiritual Co-ordinator. The 

certificates of appreciation from Sri 
Sathya Sai Seva Organisation were also 
handed over to doctors of medical cell, 
SSSSOM. All the doctors felt that the 
certificate is quite distinct from other 
certificates they have got in the past 
and they now have the blessings of 
Bhagawan Baba.

RAJASTHAN

 A blood donation camp was organised 
at Sai Horizon Senior Secondary School 
Sanjhariya on 23-Apr-2017 by Sri Satya 
Sai Seva Samiti Sanjhariya (Jaipur). 
60 units of blood were collected 
by the team of Jaipuriya hospital. It 
was the first blood donation camp. 
A medical checkup camp was also 
organized. A team of 4 doctors, 2 
physicians, a gynaecologist and a 
dentist participated in the camp where 
about 150 patients were examined and 
advised treatment.

 Love lives by giving and forgiving. Self lives by getting and forgetting - Baba
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Maharashtra and Goa
Mobile Medicare in Maharashtra and Goa has been doing yeoman services by providing free medical services to lakhs of patients in 

villages. This is in keeping with Swami’s philosophy that we should not wait for the patients to come to us, but we should go to  
the door step of the patients. 52 mobile vans function across Maharashtra & Goa. They function in over 27 districts &  

reach out to over 3.9 million patients. Here is a statistical report of the services rendered during the year 2017.

 TOTAL PATIENTS TREATED
Sr. 
No.

No. of Vans 
deployed

ZONEWISE DETAILS Total Opthal Camp &/or Cataract 
Surgery (through Mobile 

Project)

    TOTAL FROM INCEPTION TO MARCH, 2017 4520025 8315

    MOBILE MEDICARE VANS    

1 7 AKOLA ZONE (Akola, Amaravati, Buldana, Washim & Yavatmal) 18056 132

2 9 KOLHAPUR & PUNE ZONE (Kolhapur, Pune, Sangli, Satara, Solapur, Usmanabad 
& Parbhani)

39743 75

3 14 MUMBAI & GOA ZONE (Goa, Mumbai, Navi Mumbai, Thane & Raigad) 39242 34

4 9 NAGPUR ZONE (Bhandara, Chandrapur, Gadchiroli, Gondia, Nagpur & Wardha) 29856  

5 9 NASHIK ZONE (Aurangabad, Dhule, Jalgaon, Nashik & Nanded) 19193 90

6 Static 
Centres. 

(Supported 
by Medicare 

Project)

SRI SATHYA SAI NISHULK AROGYA CENTRES 
(Dharmakshetra,Bandra,Saiprem, & Akola)

8897  

    TOTAL FROM INCEPTION TO JUNE, 2017 4675012 8646

Become the master of senses, not their slaves. Senses drag you in to the jungle of nature – Baba

-Hansa Bharwani (SMC) & Shri. Ramesh Sawant (SP, Maharashtra & Goa)

BHAGAWAN’S MIRACLE ON WHEELS
The mobile medical project in Maharashtra is a boon bestowed upon all of us by Bhagawan to serve the needy and for 
redeeming our souls through service to humanity. It is like an “Ashwamedha Yagana” of Bhagawan for victory over disease 
and hunger. The future is very promising. This unique medicare service ventures in to those difficult corners where the patient 
is bereft of the most basic medical facility and even sometimes in need of even a simple dose of paracetamol. Mukesh Patel, Maharashtra
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Sai DiabeTeS PreveNTiON PrOgramme, maDhya PraDeSh
The SAI DIABETES PREVENTION PROGRAMME was inaugurated by Shri. Shiv Raj Singh Chauhan (Hon’ble Chief Minister of 
Madhya Pradesh) and Shri. Nimish Pandya (Hon’ble All India President, SSSSO) on 5th of Oct 2017. It proposes to revolutionize 
diabetes prevention across the country. A glimpse:-

– Dr. Sachin (MC,M.P.) and Sh. Bharat Jhawar (S.P.M.P.)

Devotion truly means worshipping the Lord, not caring for the fruits of one’s actions - Baba
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Words about the sri sathya sai Medicare-
 “One of the most impressive and unique hospital facilities I have ever seen. It performs patient 
care and treatment as it should be.”                      – Ratan Tata, Chairman, Tata Group of Companies

H u m o u r  T H e r a p y  :  T i T - B i T s
Memory Pil ls
Doctor: Did you take those pills I gave you to improve 
your memory? Patient: What pills?

Burning Desire
A young man, let’s call him X, asked 
Socrates the secret to success. Socrates 
told X to meet him near the river the next 
morning. They met, Socrates asked X to 
walk with him towards the river. When the 
water got up to their neck, Socrates took X by surprise 
and ducked him into the water. The boy struggled to get 
out, but Socrates was strong and kept him there until the 
boy started turning blue. Socrates pulled his head out of 
the water and the first thing the young man did was to 
gasp and take deep breath of air. Socrates asked, “What 
did you want the most when you were there?” The boy 
replied “Air”. Socrates said, “That is the secret to success. 
When you want success as badly as you wanted the air, 
then you will get it.” There is no other secret. A burning 
desire is the starting point of all accomplishment. 

Watchful Driving (For Doctors)
Swami says:- Less luggage more comfort 

Here are six tips for spending some driving time as a 
spiritual practice 

 � Over the years in my rear-view mirror, I have spied 
people curling their hair with heated tongs, eating 
a sandwich, picking various noses and the worst 
new disease- texting or talking on a non-hands-free 

phone. Stay present and aware and be conscious that 
you are driving, not using your driving time as chance 
to catch up on other things.

 � Make your car a no phone zone like Oprah says: I’ll be the 
first to admit that I am useless at a phone and driving, in 
fact I’m a downright danger so don’t do it at all.

 � Leave appropriate stopping distance and were a seat 
belt.

 � Clear the snow, dust or whatever crap that is from 
your rear windscreen. You are supposed to be able to 
see out the back! You drive better and it gives you a 
better driving experience. 

 � Be kind to other drivers even to your mind- no 
name calling or bad hand signals allowed. If that’s 
impossible, then just stay away from them, clear your 
energy of any anger and irritation and move on.

 � Take time to deep breathe and enjoy silence. You 
don’t need to play music all the time, or try and do 
something else. You are practicing the skill of mindful 
driving. Take it easy. 

‘H’ Factor
The English teacher told his students 
that when pronouncing a word 
beginning with the letter ‘H’, they 
should ignore ‘H’ as in hour, honour 
and honest. That day when leaving for class, he left a 
note for his assistant, “Please heat my rice for me.” When 
the teacher returned to his office, he saw an empty bowl. 
He asked the assistant, “Where is my food?” The assistant 
replied, ‘You said I should heat the rice for you, but you 
also instructed us to ignore the ‘H’.”

We hope you have gone through 
the details of this newsletter. 
Bhagawan’s Grace has given it in 
your hands. Now is the time for a 
test. 

The following jumbled up words 
are from within the text of the 
newsletter. Kindly rearrange letters, 
give us the exact words and win 
three prizes. Winners to get literature 
from the ‘Sai’ Library. Send entries 
to a.aggarwal98@gmail.com/sanjay.
agarwal@ssssoindia.org

Always remember Me, believe in Me and then, you will be most benefited - Baba

The TeST
1. E A D G A
2. B O E I L M
3. C E N I M E D T E I L E
4. Y E R Y A G N C T O M L
5. S A C R E T S O
6. A A T T R A C C
7. R T H I B N L I E A T A O I
8. S N S M I O I
9. N I E R A P J A L M
10. U Y S T O U M O P S LH
11. R R T K N A A A H
12. A L L M K R H A
13. E R V P E N V I E T
14. D S U C O R I S E 
15. P A L A P S E U

Results of the last jumble ‘Quiz’ 

We received many entries from across the country 
with the answers to the jumbled up words. The 
first five correct entries which were received are 
as follows:

Congratulations!!
1. Dr. Suresh Jani, Mumbai,

2. N Venkataramani, Prasanthi Nilayam

3. S. Selvi, Chennai

4. Dr. Rupa Kiranmayi,  Guntur 

5. Dr. Divender Gupta, Solan
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Release - Sri Sathya Sai Arogya Premanjali, Quarterly Medical Newsletter

Sri Nimish Pandya 
All India President of the SSSSO, India

Sri Prasad Rao, IAS (Retd).  
Trustee, Sri Sathya Sai Central Trust

Sri R J Rathnakar,  Trustee,  
Sri Sathya Sai Central Trust

Glimpses of the All India Medical Conference 2017 

Sri Sathya Sai Dhanvantari Seva Awards
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