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Om Sri Sai Ram 

 
Sri Sathya Sai Seva Organisations, India 

Humanitarian Service during Covid-19 Lock Down 
Service to those needing help makes you the comrade of all, 

irrespective of other considerations. Be looking all around you, 
all the time, even beyond the horizon of your allotted tasks for 

any extra chance to serve. 

~ Sri Sathya Sai Baba ~ 

Divine Discourse - February 21, 1971 

The Sai Organisations 
The Sri Sathya Sai Seva Organisations, 
founded by Bhagavan Sri Sathya Sai Baba in 
the year 1965, is a service organisation with 
a spiritual core and base to benefit all 
mankind irrespective of religion, caste, creed 
or sect. The core of the organisation is 
grounded in the dictum given by the Master, 
“Service to Man is Service to God”. The 
organisation functions through its primary 
units called as Samithis and Bhajan Mandalis 
of which individuals - from different strata of 
society, different ethnic groups pursuing 
different religions and faiths -are members. 
The members are bound by the dictum of 
“Love all, Serve All” - given by Bhagavan Sri 
Sathya Sai Baba and consider it their 
‘mantra’ for personal sadhana and self-
transformation. 

Selfless Service – the core of Sai Organisation  
Selfless service to humanity is the core of Sai Organisations across the world. The members 
of the Organisations are constantly involved in selfless service throughout the year in form 

The Organisations named after Me are not 
to be used for publicising My Name, or 
creating a new cult around My worship 

….They must render seva (service) to the 
helpless, the sick, the distressed, the illiterate 
and the needy. Their seva (selfless service) 
should not be exhibitionistic; it must seek no 
reward, not even gratitude or thanks from 
the recipients. Seva is sadhana (spiritual 

exercise), not a pastime of the rich and well 
placed 

~ Sri Sathya Sai Baba ~ 
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of medical camps in villages and slums, Narayan Seva, Visit to Leprosy Villages, 
Correctional Homes, Orphanages, Hospital, Disabled/ Old Age Homes, Service Camps, 
Vocational Training, Employability enhancement programmes for village youth, Sanitation 
at different government run hospitals, fairs, and public places including public urinals, 
Disaster Management Awareness programmes in Schools/Colleges and other institutions. 
Additionally, whenever, there has been a situation when mankind has suffered because of 
natural calamities, the Sai Organisation has always been the foremost organisation to 
come forward and rise to the occasion to serve the suffering humanity and mitigate their 
misery - be it the Tsunami in Tamil Nadu, earthquake in Gujarat or cyclones in Odisha and 
Andhra Pradesh. 

Service during the Covid-19 Pandemic 
As we all know, that the pandemic of Covid 19 has rendered the world speechless and 
immobile. In its wake, thousands of lives have been lost and millions are awaiting 
deliverance across the world. The governments around the globe are trying to grapple 
with the menace of COVID – 19 and in India, several ancillary issues have cropped up, not 
least of which is feeding the suffering population - labourers and daily wage earners - 
given that they are unable to earn a basic livelihood in current situation and those stranded 
across different parts of the country due to the lock-down. Such a situation is 
unprecedented in at least 100 years of human history. 
The Honourable Prime 
Minister Sri Narendra 
Modi, as part of his 
intitative to interact with 
major spritual and social 
organisations of the 
country in wake of this 
pandemic, had invited the 
Sri Sathya Sai Seva 
Organisations amongst 
others to seek views and 
has underscored the 
importance of helping the 
needy. 
PROVISION OF GROCERY 
HAMPERS 
Sri Sathya Sai Baba said, 
“You should merge your 
welfare with the welfare of 

DISTRIBUTION OF GROCERIES AND ESSENTIALS* 

 

110,500 
Families Served 

 

16,81,650 
Kilograms of 

Cereals & Grains 
distributed 

 

~250,000 
Masks 

* During Lockdown period across India 
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the world. How can you be happy when your neighbour is in misery?” He further proclaimed, 
“Hands that serve are holier than lips those pray.” Under the current circumstances, in line 
with the Master’s command of helping people in distress, the Sri Sathya Sai Seva 
Organisations once again has risen to the occasion. With a view to alleviate the difficulties 
of fellow brethren, one of the ongoing endeavours is to distribute Grocery Hampers 
containing rice, pulses, flour, vegetables, oils, spices etc. along with other essential items 
to last for 15 to 30 days to needy families who have been most hit by this pandemic. This 
activity is being carried out across different parts of the country by the members, 
collectively and at an individual level through the local administration ensuring the 
required safety protocols and social distancing. During the lock down period, around 
16,81,650 kgs of groceries comprising of rice, pulses, flour, oil, spices, detergents, etc. and 
other items of daily needs have been distributed to more than 110,500 families. Furthermore, 
different states have also contributed to the efforts of the government by providing few lakhs 
masks and hundreds of Personal Protective Equipment (PPE). 
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COMMUNITY KITCHENS 

In addition to the 
distribution of grains and 
cereals to the needy, 
communal kitchens have 
been setup around the 
country to provide square 
meals to those in dire need. 
This is a humble attempt of 
the sevadals and members 
of the organisation to 
sacrifice their comforts and 
means to alleviate the 
misery of those suffering.  
In total 108 community 
kitchens were set up out of 

SRI SATHYA SAI COMMUNITY KITCHENS* 

 

88** 
Community Kitchens 
across different states 

 
12,63,161 

Food Packets Served*** 

 

600 
Volunteers 

Cooking daily  
* During Lockdown period across India 
** Currently operational, total 108 community kitchen were established 
*** Served through Government’s Local Administrative Agencies 
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which 20 have been discontinued in view of migrants and pilgrims moving back to their 
home states and thus there was no implied need to continue those kitchens. As on date 
88 community kitchens are operational and around 28,000 to 33,000 food cooked packets 
are being served daily through the local administration to the needy, keeping in mind and 
adhering to the government’s guidelines on lock down and social distancing. Altogether, 
more the 600 sevadal members are rendering selfless service daily at the kitchens and the 
cumulatively, around 29,000 sevadals have joined in this noble act. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Location of 
the 108 

Community 
Kitchens in 

India 
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Dedication 
In one of His discourses, Sri Sathya Sai 
Baba said, “It is the weak, the destitute and 
the helpless who need to be served. Even 
in rendering service to such persons, there 
should be no feeling that we are serving 
“others”. We should feel that we are 
serving the Lord Narayana who dwells in 
them.” 
Thus, the Sai Organisation dedicates these efforts at His Lotus Feet in its endeavour to 
help the needy with the feeling that it is only HE who is being served and only HE who is 
serving and with a prayer that He continues to guide and bless us in this initiative. 
 

A society, a community or nation can be 
safe, secure and happy only when the 
individuals comprising it are mutually 

helpful and bound together in skillful and 
sincere service. 

~ Sri Sathya Sai ~ 
December 28, 1986 
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